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1. IRIBURIRO

U Rwanda ni lgihugu kiyemeje gutera imbere imiyoborere myiza no
kwegereza ubuyobozi nf'ubushobozi abaturage, aho umuturage ari ku
isonga Ibi bishimanginwa n'ftegoko Mshinga rya

Repubulika y'U Rwanda bitoreye. Ibi kandi bishimangirwa

ubuyobozi n'ubushobozi abaturage yemejwe mu kowezi k'Ulkwakira
201, sho gutanga no guteza imbere serivise zinoze ku baturage biba
ihame ariko hanagaragazwa neza inshingano z'inzego z'ibanze ndetsa
ninzago nkuru za Leta no kubihuza n'tegeko rigenga Umujyi wa Kigaki.

Ibi binagarukwaho by urmaiharnko mu cyerakezo cy'lgihugu cya 2050,
aho guieza imbere imiyoborere myiza ari inzira ntakuka lgihugu
kiyemeje idasigana no gutanga no kunoza imitangire ya serivize niziza
ku nzego zose z'imitegerakere ylgihugu cy'l Rwanda. By'umwihariko,
muri gahunda ylgihugu yo kwihutisha iterambere mu Rwanda [NST2),
miu nkingi yayo yo guteza imbare imiyvoborare myiza, hibandwa ku
miyeborere myiza n'ubutabera nkimwe mu nking! ya mwamba mu
iterambere rirambye, ki kugira ngo bishoboke, nuko imitangire ya
sofivise mu nzego 7ose, igomba kunozwa hagamijwe ineza yumatur-
age.

Mi muri urwo reego, hagiye habaho amavugurura menshi agamije
imitangire ya servise zinoze ari no mun urwo rwego, Umujyi wa Kigali
wiyameje kuvugurura imbonerahamwe yimitangire ya serivica
ritangwa n'inzego ziwugize. lyi nyandiko irambuye, igaragaza mu buryo
buhamye, imbonershamwe ya sefivice zitangwa mu nzego Zigize
Umujyi wa Kigali, uhereye ku rwago rerAkagali, Umurenge, Akarera
ndetse n'Umujyl wa Kigali ubwawo. Ikigamijwe, ni uguhuza ibin mi
matageko, politike nibyerckezo bya Lota yivemaje mu guteza imbere
imiyoborere myiza na servisi zinose arko hanibandwa mu guhuza
imizonerahamwe yimyanya yimdrimo mu Mujyi wa Kigali ndotce
nitegeko rigenga Umujyi wa Kigali rifite nimero 22/2008 ryo kuwa
29072018




Mu ngingo va gatatu y'inyo tegeko twavuze harugur, rivaga ko “Umuiyvi wa Kigali an urwego rw’lgihuga rwegerejwe abaturage rufite
ubutegetsi bwihariye, ubuzimagatozi, ubwigenge mu miyoborere no mu micungire y'umutungo nabakozi Uturera, Imirenge, Utugar
nimidugudu by'Umujyi wa Kigali ni nzego rimitegekere yilgihugu zegerejwe abaturage zidafite ubuzimagatozi”. Ibi bikaba
bitandukanye n'utundi turere tugize Intara, bityo Uturere tugize Umujy wa Kigali ni dutatu anitwo Nyarugenge, Kicukiro na Gasabo
ariko n'ubwo tubarirva mu nizego z'ibanze, two nta buzimagatozi dufite.

Iyi nyandiko ikubiyemo ibigize serivise zitangwa ninzego zigize Umujyi wa Kigali yateguwe harebwa amategekn, amabwiriza na
paolitike bijyanye niibyavurwe hamugury. lvi nyandiko kandi vateguwe kuko ivari isanzwe harni byinshi byagive bihinduka harimo ikiguzi
cya sarivise, igihe ntarengwa serivise imara ngo uyikeneye ayibone ndetse har na serivise zavuye ku cyicio kinmwe zigashyirwa ku
kindi. Hari serivize zavuye ku Karere n' umurenge zikaba zisigaye zitanginwa ku Mujyl wa Kigali.

lzo mpinduka zose zavuzwe haruguru nizo zashingiweho ngo hakomnwe Imbonerahammwe igaragaza serivise zitangirwa mu Karere
k'Umujyi wa Kigali.




1.1.INTEGO RUSANGE

Limusjyi wa Kigali ufite intumbero yvo kuba “Umujyi ntangarugers ma miturite ku moegabane wa Afurika mu
mwaka wa 20507 kandi inzego zawo zose zikaba zarivemeje kubigeraho muo bufatanye bwiza busanzwe
burranga Ni mur urwo rwego, Umnisjyi wa Kigali hamwe iinzego zose ziwugize rivemejo kugaragariza
abaturage no kubasobanurira ibigenderwaho nibisabwa mu gutanga serivise hagamijwe kubaha serivise nziza
kandi zibanogeye.

Guverinoma yU Rwanda vivemeja ko itangwa rva serivice inoze iba ingingo nyamukura kandi igashyirea mia
byibandwaho kubera ko itangwa rya senvise mibi biri mu bituma Igihugu kitabasha kugera ku ntego kihaye ariyo
yo kuba mu bilwgu bif mu nzira y'iterambere rirambye.

Kugira ngo Umujyi wa Kigali ninzego ziwugize zibashe kugera ku ntego zivermeje harimo gutanga no kunoza
imitangire ya serivise nziza kandi inoze, hakaba hasabwa ko tuba bandebereho mu gutanga serivise inoze.
Umnujyi wa Kigali wivemeje gutanga serivise nziza ku baturage, hagamije ko umuturage aba ku isonga y'imiyob-
arera myiza nkuko bitaganyijwe muri politike yo kwegereza abaturage Ubuyobozi n'ubushobozi ya 2021 kimwe
nizindi gahunda za Leta zitandukanye.

1.2. INTEGO ZIHARIYE

Guha urmuturage serivise nziza kandi inoze nkuko ayifuza, twubaka ubushobozi bw'abakozi bacu batanga
sorivise ariko kandi n'abaturage bacy hagamijwe guhindura imyumyire yatuma dutera imbere twaso
hamwre kandi mu bwubahane.

Kubaka ubufatanye, imikorers nimikoranire byiza bisanzwe bituranga mu nzego zose ' Ubuyobozi

Gufasha buri mukozi wlimujyi wa Kigali ninzego z'ibanze zawo kumenya ibisabwa kugirn ngo anoze
sarivise aha abaturage ashinzwe hanashingiwe ku nehingano ze ndetse n'iz’'urwego akorera.

Gukorera hamwe nlinzego zose 7aba iza Leta, izabikorara ndetse nlimirvango itagengwa na Leta tugamije
icyatuma serivise zinoze zitangwa mu nzego zose, Umujyi wa Kigali ukazabasha kuba intangarugero na
bandeberaho ku mugabane wa Afurika mu gutanga sarivise nziza kandi inoze hagamijwe kugera kubyifuzo
byabaturage.



1.3. INSHINGANO Z’UMUJYI WA KIGALI, AKARERE, UMURENGE N'AKAGARI

inshingano z'Umujyi wa Kigali

Hazhingiwe ku ltegekeo rigenga Umiujyi wa Kigali nimero 22/2009 ryo kuwa 29/07/2019, Urnujyi wa Kigali ufite
inshingano zikurikira:

Gushyira mu bikorwa politikd z'lgihugu;

Gukurikirana ishyirwa mu bikorwa rya politiki Z'lgthugu mu Turere;

Gutegura igenamigambi ry iterambere ry Umujyl wa Kigali no kurishyira mu biorwa;

Gutagura igishushanyombonera cy'Umujyi wa Kigali, ibishus hanyomibonera byihariyve no kubishyira mu bikorwa;
Guteza imbere ibikorwaremezo nlimiturire by Umujyi wa Kigali;

Guteza imbere ibikorwa bijyanye niimibercho yabaturage n'iterambera ry'ubukungu;

Kwita ku bikorwa byo kubungabunga umutekano wabantu n'ibintu mu Mujyi wa Kigali;

Gutanga umurongo ngenderwaho no guhuza ibikorwa by'uturere;

Gukurikirana ibikoraa n'imikorere by'uturera niby'izindi nzego Z'imirimo za Leta zikorera ku rvego rw’Limujyl wa
Kigal;

Kwita ku isuku, isukura no guiunganya amazi mu Mujyi wa Kigali;

Gutagura igenamigambi nyitwara ry'abantu n'ibintu mu Mujyl wa Kigali no kurishyira mu bikoowa;

Gushaka umutungo no gushyiraho ingamba n'amabwiriza yo gukusanya imisoro n'amehoro hakurikijwe
amategeko abigenga;

Guteza imbere no gukurikirana ibikorwa by'ishoraman mo Mujyi wa Kigali;

Gutanga serivice zidatangirwa ku zindi nzego z'imitegekera ylgihugu Z"Umujyi wa Kigali;

Gutaza imbere ubutwererane nubufatanye n'izindi nrego zaba izo mu Gihugu cyangwa izo mu mahanga.

Inshingano z'Akarere
Akarere gafite inchingano zikurikira:

Gushyira mu bikorea politiki za Leta;

Gukurikirana imivoborore yimirenge igize Akarere;

Gufata neza ibikorwa remeazo birl mu Karere hakurikipwe ibishushanyo mbonera n'umurongo ngendanwaho
bitangwa n'Umujyi wa Kigali;

Gushyira mu bikorwa imishinga yibikorwaremazo hashingiwe ku igenamigambi ningengo yimar byagenwa
m'Umujyl wa Kigali;

Gushyira mu bikorwa gahunda 2o guteza imbers ubukungu nimiberaho yabaturage;

Gukurikirana ibikoraa bya tekiniki n'iby imari mu Karere;

Gutanga serivise zirl mu nshingano zako.



inshingane z’Umurenge
Inshingano z'Umurenge i izi zikurikira:
Gushyira mu bikorwa gahunda z'terambare;
Inshingano z'Akagali
- Gutanga serivise Zibanze;
- Gukusanyaimibare fatizo;,

Gukangurira abaturage kugira uruhare mu iterambere.
rirambya.




1.4. UBURENGANZIRA BW'ABASABA SERIVISE

Abasaba serivise bafite uburenganzira bukurikira:

= Guhabwa serivise nziza kandi zitangwa ku gihe.

= Guhabwa amakuru no kumenyeshwa ibisabwa
kugirango bahabwe serivise basabye.

= Guhabwa amakuru yerekeye serivise basabye ku gihe

= Kubahwa no gufatwa kimwe kubacyeneye serivise

- Gusaba serivise no gutanga amakuru igihe hatanzwe
serivise mbi.

1.5. INSHINGANO Z’ABASABA SERIVISE

Mu rwego rwo gutanga serivise nziza kandi zinoze ku

baturage, umuturage agira inshingano zikurikira :

- Kugana abakozi b'inzego z'ibanze zigize Umujyi wa
Kigali, mu cyubahiro n'ubwubahane.

- Kubaha amategeko n'amabwiriza byashyizweho mu
rwego rwo gushyira mu bikorwa gahunda za leta
harimo no gutanga serivise nziza kandi zinoze.

- Gutanga no kugaragaza ubundi buryo bwunganira
uburiho, bwakoreshwa mu gutanga serivise nziza
kandi zinoze ku nzego zose z'ibanze zigize Umujyi wa
Kigali.

- Gutanga ibyifuzo by'icyakorwa ngo hanozwe serivise
buri wese ugana inzego z'ibanze zigize Umujyi wa
Kigali hatangwa ibitekerezo mu dusanduku tw'ibitek-
erezo, hakoreshejwe ikoranabuhanga, murandasi,
imeri, terefoni, imirongo itishyurwa ndetse n'imbu-
gankoranyambaga zitandukanye.



2. SERIVISE ZITANGIRWA KU KARERE K’'UMUJYI WA KIGALI

2.1. GUHUZA AKARERE N'IZINDI NZEGO

SERIVISE UMUKOZ] IBISABWA IKIGUZICYA | IGIHE

UBISHINZWE SERIVISE NTARENGWA
Guzaba kopl Umukozi ushinzwe Kohereza inyandiko i ubumiu Urmnunesi 1
yinyandlko inyandiko isaba iyi sarivica Kuri
IuTUjwe imer yAkarare.

2.2. UBUYOBOZI BUKURU BWIMIRIMO RUSANGE

SERIVISE UMUKOZ! IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA

Kubara no Umukozi ushinzwe Ibamwa isaba guhabwa Mi ubuntu Imine! 30
gutanga abakozi n' imishahara gahunda
Ibirarane Raporo igaragaza
by'amashimwe imikorars

Kugaragaza aho

wizhyuriwe umushaham

Wwa nyuma




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA

leyomero Umukor ushinzwe Kohereza inyandiko isaba Mi uburnty Urmenesd 1

cy'akazinl uburazi ku Karere Iyi serivisa kur imeri

ucyumushahara v Akarers,

leyomezo cy’ Umukoz ushinzwe Kohereza inyandiko isaba Ni uburity Umumnsi 1

Umukoresha wa ubtirazi ku Kamere iyi serivisa kur imerni

Ty v Akarers,

Gusaba Umugenzuz w' = [baruwa yandikive banki i ubuntu Umunzi 1

uburenganzira WMITIETEG ishyirwaho umukono

bwo gutanga n'umugenzuzi wimirmao

Ingwrato lrenzo = Kohereza inyandiko

1/3 by'umusha- isaba iyi sanvise kuri

hara w'umukozi imeri y'Akarere.

ku nguzanmyo




2.3. SERIVISE Y'/ABAFATANYABIKORWA MU ITERAMBERE RY'AKARERE

SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZICYA
SERIVISE

IGIHE

NTARENGWA

Gusaba gulora
n'abafatanyablioraa
mu lterambare
ry’Akarara

Umukozi ushinzwea
gukorana
n'abafatanyabikorwa
miu iterambara ry’
Akarerg

- Kwandikira Akarede

ubasaba imikoranira
mAkarare

- Kugaragaza ibyangomb-

wa bisabwa byose
'ikigo cy'imiyoborans
(RGH)

30, 000Fw

Iminsd 30

2.4. ISHAMI RISHINZWE IMICUNGIRE Y'UBUTAKA

SERIVISE

UMUKOZ]
UBISHINZWE

IBISABWA

IKIGUZI CYA

SERIVISE

IGIHE
NTARENGWA

Kogabanyamo Ibice
Iklbanza/fisambu

Umukozi ushinewe
ubutaka mu Karere

(GIS officer)

= loyangombwa cy ubutaka

cy'umwimerera gisabingsa
kugabamywamo ibice mugihe
waba warahaws icyangomb-
wa mbere vitariki 8 mutara-
ma 2023 Mu gihe waba
warakibonye nyuma y'itariki 9
mukarama 2023 hifashishwa
amakuru an msikoranabu-

hanga

Mi nbumntu

Iminsi 25




SERIVISE

UMUKOZ]
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Kugabanyamo [bice
klbanza/lsambu

Umubkozi ushinzwe
ubotaka mu Karere
{GIS offlcor)

Ifishl y'ubutaka (Fiche
Cadastiale) yemejwe
nurmrukuny wibiro by ubutaka
by Akarere kur burl gica
cy'ubutakn busabinva
kugabamywarmo ibice.
Gutanga amafaranga yosa
yumusoro usabwa kwishyura
ku butaka bugabanmywamo
ibice

Raporo yipimwa ry'ubutaka
yashyizwaho umukono na nyiri
ubutaks, abo bahana imbibi,
umiukoz] waplmye ubutaka.
Kuzuza ifichiisaba yabuge-
newe

Mu gihe iblpimeo bizagira
ingaruka ku baturanyi kandi
badashobora kuboneka:
Inyandikn yubuyobozi
bwAkagari yemeza ko ba
nyiribibanza bihana mbibi
nikibanza cyasabiwe
kugabamywarmo ibice
badashobora kuboneka ngo
basinye kuri raporo yipimwa
ry'ubutakahu gihe ibipimporo
yipinmwa nyubutaka

Ni ubuntu

Iminsi 25




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Guhuza ubutaka Umukoz ushinzwe - Ibyvargombwa by‘ubutaka NI ubuntu Iminsi 25
ubutzka mu Karare busabirwa guhuzwa
[GES officer) = Hwighyura amafaranga
yimisore yosa ifyanye
m'ibibanza bihurwa,
= HKuzuza ifishi isaba yabugenawa
Gulkosora Imbibi Umukoz ushinzwe - fcyangombwa cy'ubutaka i ubumtu Imimsi 25
cyangwa ubuzo ubutzka mu Karare busabirwa qukosorerwa imbibi
bw'ubutaka (GIS afficer) cyangwa ubusa.
- Ifishi yubutaka (Fiche
Cadastrala} yemajwe numuku-

ru w'ibire by'ubutaka liomatan-
ya ibice by'ubutaka bisabirwa
gukosorerwa imblbi cyangwa
ubuso.

- Raporo yipimwa ry'ubutaka
yashyizweho umukono na nyin
ubutzka nabo bahana imbibi.

- [byangombwa by'ubutaka
byagizweho ingaruka n'ikosor-
wa ry'ubuss by'abo bahuje
b

< Hwishyura amafaranga
yimdsoro yosa ijyanyes
n'ibibanza gicabinwa guhin-
durirwa imikoreshereze
yubutaka




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gulkosora imbibi Umiukozi ushinzwe = Mu gihe ubutaka bwasabiwe i bt Imimsi 25
cyangwa ubuzo ubutzka mu Karare gukozorwa bwatanzweho
bw'ubutaka (GIS afflcar) ingwate ya banki: amuwa va
banki ishyikiriza ibyangomowa
by'ubutnka bwasabiwe
gukosonwa nemeza ko imbibi
cyangwa ubusao bw'ubutaka
byakosorwa
Kuzuza ifishl isaba ibyakosorwa
yabugenewsa
Guhindura Umiukozi ushinzwe Kopt yindangamuntu y ‘usaba Ni ubuntu lminsi 26
Ibyangombnwa btk mu leyemezo cyuko washyingl-
byatanrwe Harera{LAIS) wefleyamazo oy 'uko uri
hashinghwe ki ingaragu
mategeko ya kera [byangomivwa bya kera
Eagatangwa by'ubutaka besabirwa
Iblshinglye ku guhindunwa
mategeko mashya. leyemezo cy'agateganys
gihabwa uwabarnja
ubutakafinyandiko yemerza

nimaro ubutaka bwabaniwe-
ho/UPT




UMUKOZI

IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA

Guhlnduza Umuikozi ushinzwe - Inyandiko ftanga amakurg ku Ni ubuntu Irminsi 25
Ibyangombwa ubutaka mu buranganzira ku butaka
byatanzwe Karars{LALS) itangwa na Komite y'ubutaka
hashinghae ku yAkoga kemerwa o' Uiy -
mategeko ya kora obozi bw'Akagari
hagatangwa m'ubwe Umurange wiaho
Iblshinglys ku ubutokn buhoreroye.
mategoelo mashya. = Kuzuza ifishi saba yabuge-

THEWE

= lcyltonderwa: [fishi y'ubutaka

(Fiche cadastrale) yemews

niAkarare mu gihe usaba

adafite icyemezo cy agatega-

nyo cyangwa inyandiko

yemeaza nimero yubutaka
Guhindura ubukods Umukozi ushinzwe - [byangombwa by'ubutaks Mi ubuntu Iminsi 13
burambye bukaba ubutaka mu = Uruhushya rwo gukkoresha
Inkondabartaka. Karere{LAIS) inyubako

- Kuruza ifishi isaba yabuge-
TiEwa

leyltondarwa: Ku munyama-

hanga szabwa kuba afite kopi

yiteka rya Perazida wa

Repuburika ryemeza tangwa

ry'inkondabutaka.




SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Umukozi ushinzwe
ubutaka m
Karera(LAIS)

 Hopi yibiranga nyirubutaka Kopi v
= lyo hasabwa kongera bitowe

n'ubushyinginwve: lcyemezo cy'uko
nyirubotaks yachyingiwe

= fyo an ukuvana umuntu muord rejisitn

y'ubutaka kubers ko uwo bari
barashyingiranywe yitabye Imana:

= loyemezo oy'isko wwo bashyingiran-

ywa yitebye Imana;

« kigaragaza ko yan yamashyingisany -

we na nyakwigendera n'uburyo bwo
gucurga umutungs bahisemo ko
bachyingiwe nyuma ya 1990,

» loyemezo oy uko arf umupfakazi

cy'usigaye

= fyo ari ukuvana urmunto mur rejisitn

y'ubutaka kubera ko amasezerano
yo gushyinginva yasheshwe
n'ubutane: Icyamezo cy'urukiko
cyemeza ubutane giherekajwe
n'irangiza rubanza, cyangwa
inyandiko igaragaza amasazerano
yubutanse abarn barashyingiranywe
bagiranye mbere yo gutana

« iyangombwa by'ubutaka
= Kuzuza ifishi isaba yabugenawe

Ni ubumtn

IminsE 25




SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Gukosora
cyangwa
guhindura
arsakure ku
Ishylrahamwe
rifite ubuzima
gator ryanditzo
fou barkaka

Umukozi
ushinzwe
ubitaks ma
Karero [LAIS)

Ibvangombwa by'ubutaka

Iyo ar ihinduka rya sosiyete yubucuru-
zi: Inyandikomyvugo yinama rusanga
fribvo Imikono yabayigize yomajwe na
notarn nicyemezo cy yandikisha rya
sosiyete nshya gitangwa na RDB

Iyo & umuryango nyarwanda utorn uwa
Leta ufite ubuzima gatozi cyangwa
umuryango udaharanira inyungu:
Inyandikomyugo yinama rusange iriho
imikono y'abayigize yemajwe na notari
nicyemezo oy Tyandikisha ry urmuryan-
go gitangwa n'lkigo cy'igihugu
Gishinzwe Imivoborere Myiza

Iyo ari Koparative: Inyandikomvugo
y'inama misange irho imikono
y'abayigize yemajwa na noteri
nicyemezo giha ubuzima gatozi
Koparative na Kopd y'igareti va Lota
yasohotsamo ubuzimagatozi

Iyo ari urmuryango mpuzamahanga:
Inyandikomyogo vinama rusange irho
imikono y'abayigize yemajwa na notari
nicyemezo cyiyandikisha gitangwa
n'Ubuyobor] Bukuru bushinewe Abinjira
nAbagsohoka

Ni uburntu

Iminsil3




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA

Gukocors Uitk = |yo ari ishyirahamwe rinaranira Ni ubunitu Imingi 13

cyangwa ushinzwe iNyunNgu ' umurimo cyangwa

guhindura ubuwtaka mu umwuga: Inyandikomvugo yinamea

amakury ku Harero (LAIS) ruzange irho imikono yabayigizo

Ishylrahamwe yemeajwe na noteri nitegeko

rifite ubuzima ristwyirahio iryo shyirahamwe

gatorl ryanditse - Kuzuza ifishi isaba yabugonawa

ku butaka

Kwandikisha Urmitthozi . |b|'|'anga ishyirmarnwn rfisangira. i ubumku frmiresi 13

ubutaka ku ushinzwe mutungo ku nyubako iranga

lehyirahamwe ubwtaka mu ishyirahamwe

ry'abasanglye Karere (LAIS) - |bipimio (fiche cadastrale) bigaragaza

uburenganzira ubuso bwa buri gice kigize insangira-

mu lsangiramu- mutungao ko nyubako byemajwe

tungo ku nurwego rubifitiye ububasha

myubako byangombwa by ubutaka

{condominium - foyemezo cyo gukoresha inyobako

assoclation). {Oceupation permit)

= Kuzuza ifishi isaba yabuganowe




SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Kurandfkicha Umukozi Kopi y'ibiranga abarsbwa n'igabana
Isangimmutungo ushinzwe lcyemezo cyirangamimesara
ku nyubake no ubutaka mu cy uwagabanye
gueameo blcs Karore (LAIS} Amacozerano yigabana ryibice
bythariye byisangiramutungo ku nyubako
{registration and yakoraws imbarae ya noteri mu
split ofa byubutaks cyangwa amasszarano
condominium]). yiherarakanya nuburenganziea ku
gice oy’ Bangimamutungo ku
nyubako
Ibyangombwa byibice by'isangira-
mutungo winyubako {Condominium
Umit)
Kuzuza ifishi isaba yabuganawe
Ihererekanya Urnukeozi Kopi y'ibiranga abarsbwa nigabana Mi ubuntu Irminsl &
ry'aburenganzira ushinzwe lcyernezo cyitangamimerara
kwisangira ubutaka mu cy uwagabanye
muitugo b Karera{LAIS) Amacozerano yigabana ry'ibice
nyubako by'isangiramutungo ku nyubako
{Condominium yakorawsa imbare ya noter mu
unlt} by'ubutaka cyangwa amasezarano

yiherarokanya ryuburenganzisa ku
gice oy’ Bangiramutungo ku nyabako
Ibyangombwa byibice by isangira-
mtungo winyubako (Condominium
Uimit}

Kuzura ifishi izaba yabugenows




UMUKOZI

SERIVISE IBISABWA IKIGUZI CYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Iyandibows Urnukozi Kopi y'ibiranga usaba Ni ubunitu Iminzi 13
ry amakury ushinzwe loyemezo cy'uko washyingne/|-
nyongera ubutaka ma cyamezo oy 'uko url ingaragu
(annotation) murd Karoro (LAIS) leyemero oy'urukiko cyangwsa
rejlsitir yubutaka oy Ubuyobozi kigaragaza amaku-
ru-nyonaers cyangwa indinyandiko
mpamid.
Kuzuza ifishi izaba vabugenewe
Guhinduza lcyo Umukoozi |byangombwa by'ubutaka Mi ubumtu minsi 13
ubutaka ushinzwe Kuzuza ifishi isaba yabugenews
bwagonows ubutaka mu
gukoroshwa Harere{LAIS)
Gusaba Urnukozi Kopi y'ibiranga uwaguze/abaguze i ubumtu Iminsi 14
ibyangombwa ushinzwe cyangwa uwahaws/abahawsa
by abutaka ku ubutaka mu ubotakas
butaka Leta Karere{LAIS) lcyemezo cyo Kuba warashyingl-
yagurishije we/loyemezo cy'uko ur ingaragu
cyangwa yatanzo, Amaserarano y'ubugure cyangwo
yimpano wagiranye na Leta
cyangwa lcyemazo cyinama
yabaminisitiri gitanga ubutaka
cyangwa inama jyanama.




SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Ibyangombwa
by'ubutaka ku
butaka Lota

yagurishlje
cyangwa yatanze.

Umukozi
ushinzwe
ubutoka mu
Karere{LAIS)

- |yonta nkondabutaka yatanzwe ;

[nyandiko yemeza nimaro
yubutaka (UPI) lyo izwi cyangwa
ifishl yubutaka [Fiche Cadastrale)
yemajwe numukurs wibiro
by'ubutaka byAkarore na rapoio
yipimwa ry'ubutaka yashyizweho
umukono na nyiri ubutaka, abo
bahana imbibi, umukozi wapimyo
ubutaka n‘umuyoboz wiAkagali
k'aho ubutaka buhereraye

« loyangoembwa cyashyizweho

umukono na Moterl wubutaka
kigaragaza imigabane yaburi
weso, mugihe harfmo umumnyamea-
hanga ufatanyije n'umunyarwan-
da ubutaka cyangwa ikigo

CY IbUCUTUZ] CYyangwa urwego
rufite ubuzima gatoz

« Amaserermno y'asosiyasiyo arho

umukono wa Notar agaragaza
umugabane wa bur umwe
ufitemo imigabane, mugihe
abaguze haba harimo abanyama-
hanga hagomba kugaragarwa
Icyamaro gitangwa nurwego
rubufitiye ububasha

= Kuzuza ifishi isaba yabugenews

Ni bty

Iminsi 14




SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Kongera cyangwa
kuwana abafite
uburonganzira ku
bartaka murd
reflsitird y'ubutaka

Umukozi
ushinzwe
ubutoka mu
Karere{LAIS)

= Kopl yibiranga nyirubutaka
= Iyo hasabwa kongera bitews

n'ubushyingirwe: icyamezo cy'uko
nyirubutaka yashyingiwe

= Iyo ari ukuvana umarty murn rejisiti

yubutaka kuborn ko uwo bari
barashyingiranywe yitabye Imana:

= lcyemezo cy'uko wwo bashyingian-

ywa yitabye Imana;

- [kigaragaza ko yan yarashyingiramy-

wi na nyakwigendera n'uburyo bwo
gucunga umutungo bagisomao Ku
bashyingiwe myuma ya 15949,

= lcyemezo cy'uko ari umnopfakaz

oy'usigaye

= Iyo ari ukuvana umunta mun rejisitin

yubutaka kubera ko amasezerano
yo guehyingirwa yashoshwo
n'ubitana: loyamazo cyurukiko
cyemeza ubuiane giherokejwe
n'irangiza rubanza, cyangwa
inyandiko igaragaza amasezerano
yubutane abari barashyingimnywe
bagiranya mbara yo gutana

= Ibyangombwa by'ubutaka
= Huzuza ifishi izaba yabugenewe

Mi ubumntu

Iminsi 13




UMUKOZI

SERIVISE IBISABWA IKIGUZI CYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba gukuraho Umukozi = Inyandiko yo kwikiranura isaba ko Mi ubumntu Iminsi 5
amakimbirana/ ushinzwe ishinganisha rikurwaho yashyizweho
Guhabwa ubutoka mu umukono nimpande zifitanye
Ibyangembwa byarl Karere{LAIS) ikibazo yakorewe imbere ya Noteri
mu makimblirane cyangwa imbera y'Umunyamaban-
mwa gihe ya ga Mehingwabiorwa w'umurenga
cyemutsa, cyangwa wikagar waho ubutaka
buherareye, cyangwa inyandiko
yumuhasha winkiko
= = leyemezo cy'urukiko kivanaho
ishinganisha
= = Kuzuza ifishi isaba yabugenawa
Gulemara Ul = [bamwa yandikivwe umuyobozi w' Wi ubuniu fminsi 7
amakimblrans ushinzwe Mlarara
ashinglye ka ubutaka mu = Raporoy'uko kibaro cyakemuwe ku
barkaka Karars Murenge
[GIS officer) = Kuzuza ifishi isaba yabuganowa
Kwemaza Umukozi = Kopl yicyangombwa cyemeaza ko M ubuntu Iminsi 7
Igishushanyo ushinzwa ubutaka ari ubwawe
cylkibanza ubutoka mu = Iyo ari gusaba lcyangombwa
{Fiche cadastral) Karera cy'ubutaka ubwacyo, werakana
{GIS oificor) icyamezo oy uko ubutaka ari
ubwawe gitangwa n'Umurenga.
= Nomeroya telefonl ubonekaho
r'igihe, eyangwa urwandiko mzaba

24




2.5. AMASHYAMBA

SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Guhalwa Umukozi uzhinzwe « Urwandiko rusaba uruhushya Uvrahawe
uburonganzirs bwe amashyamba n' rwio quitwara iblkomolka ku uruhushya yishyurs
gutwara Ihikomoka umutungo kamearne mashyamba rvandikiwe amahoro angana
ku mazhyamba umuyolbozi w'lmujyi wa Kigali, | n‘amafaranga
akaganera kopl umuyoboz 1000 kurl Toni
Nshingwabikorwa wAkarers i,
ibyo yifuza guiwara
biheteraysma,
- Kopi yunuhushya rwo gusanra
« Kopl yamasezerano y'ubugure
Iyo byo asabira urohushya
yabiguze
« Kopl yindangamuni
Gusaba Ingomwo Urmukoz ushinzwe » Kuba ufite ubutaka bwo Ni ubunto fbiti bitangwa
bt amashyamban' kubiteraho maurl sezo yo
urnutungo kamara - Haterws ubwoko bwibitd gutera ibib
biberanye naho hantu. mamashyamba




SERIVISE

2.6. MINE NA KARIYERI

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Gusaba wruhushya
rwo gucalkira
kariyerl.

Komite ishinewe
gusESemguEL
ubusaba bwim-
pushya za kariyeri:
Umuayobozi
wishami
nyimicungire
y'ubutaka mu
Karera, umukozi
ushinzwe
amashyamba
n'umutungo
kamere, umiukozi
wia RMEB ukorara
mu Karere,
urmnikozi ushinzwe
IS mu Karera

- loyemezo cyo gukorns

ubucuruzi

* |Invigo igaragaza ko umushin-

ga ushoboka

» Gahunda yiteganyabikorwa
* leyemezo cyo kutabamo

umwenda gitangwa na REA

= Jcyamezo kigaragaza

ubteshobozi gitangwa nlkigo
cy imari mu bihe by'imyzaka 2
iheruka ikurikirana

* Impamyabeshobozi mu bya

teddnike by'usaba nabakoz|
bingenzi

- Invigo igaragaza ahazava

ibikoresho n'tkoranabuhanga
bizifachishwa

- Invigo igaragaza uko ibikomo-

ka kuri kariyeri bizatunganywa
nuburyo bwo kubyongerara
agaciro

- Gahunda yo guhugurs abakozi

mu kazi

- |nyvigo igaragaza uko ibikorwa

biratera imbeare abaturage
begareye kariyeri

* Invigo nsuzumangaruka ku

bidukikije

= [ngwate yo gusana ibidukikije

Kwishyura
amafaranga
450,000 ighe
WeImaerewe
uruhushya




SERIVISE

UMUKOZI

UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Guzaba kongerera
wruhushya iglhs

Komite ishinzwe
quSoSemgura
ubusabe bwim-
pushya za kariyeri:
Limuyobozi
wishan

ry imicungire
y'ubutaks mu
Karara, umukozi
ushinzwe
ammshyamba
numukungo
kamere, umukozi
wa RMEB ukorera
mu Karere,
umukozi ushinzwe
GIS mu Karare

- Raporo yibikorwa by'ubucubu-

Zi bwa kariyeri by'iginembwa
kirangiye

- Ingano izwi yibikomoka kur

kariyeri, ishobom kubonoka,
cyangwa ikekwa yomajwe
yigenga, n'Urwego ububaszha
{aho bishoboka)

* Ingengo yimari iteganyijwe

gushorwa, lkiguzi cy'ibikorwa
bya kariyer numutungo
uzinflzwa mu gihe
cy'inyongera (aho bishoboka)

= [bizhobora guhinduka mu

buryo bwo gucukura no
guiunganya ibyaviye mu
bucukuzi bwa karivedi (aho
bishoboka)

- Impinduka ishobora kubaho

mu miberaho yabanta
n'ibidukikife, ingamba zo
kuzigabanya n'indishyl (aho
bishoboka)

- [olkorwa by ubucukuzi bwa

kariyeri biteganyijwe mu
gihembwa cylinyongesa

Kwishyura
amafaranga
200,000 igihe
WaTTEGwD
uruhushya




SERIVISE

UMUKOZ]
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Komite ishinzwa
OUSESENGUTE
ubucabe bw'im-
pushya ze kariveri:
Umuyobozi
w'ishami

1y imicumgire
y'ubuiaka mu
Karare, urmukozi
ushinzwie
amashyamba
numutungo
kamere, mmukozi
wa RMB ukorara
miu Karara,
umukozi ushinzwe
GIS mu Karere

« Iparuven yandikiwe Umuyobaozi
= Mukuru igaragaza impamv yo

guherarekanya uruhushya:

« Inyandikomyugo y'inama

yahuje

» abanyamigabane cyangwa

abanyamuryango bemeaje

- herorekanya ryakorowa

imbare ya Motari;

= Umwirondoro n'uburambe
= by'uweguriresa uruhushya mu

bijyanye mubocukuz bwa
kariyeri;

= leyamezo cyivandikisha

ry'ubucumnzi cy usabinwa
kwegurirwa urshushya;

= Ibyemazo bigaragaza ko

nyiruruhiushya n'usabinwa
uruhushya bishyuye imisoro;
Inyandiko igarsgaza agacio

 K'ibiherarakanywa hagati ya

nyir'uruhushya n'usabirwa
kurweguringg

Kwishyura
amafaranga
450,000 igihe
wemerave
uruhushya

Iminsi &0




SERIVISE

2.7. SERIVISE Y'IBIKORWA REMEZO

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Gusaba ubwinjire
bwro mukibanza
kumbhanda ya
kabarimbo (Accoss
on azphalt road)

Umukom ushinzwe
kulaka no gusana
imihanda n" ibraro

.ﬂ.. INZU NSHYA IRIKUBAKWA

= Uruhushys rwo kubaka
rwatanzwe nurwego rubiftiye
ububasha

- leyangombwa cy' ubutaka

« Igishushanyombonar
cyimikoresharaze y'ubutaka
bugaragara kucyangombwa
{Site plan)

= Ibaruws yandikive Umunysm-
abanga Nshingwabikonwa w'
Akarara”

B. INZU ISANIWE YUBATSE
« lcyangombwa cy’ ubutaka

= Ibaruws yandikive Umunysm-
abanga Nshingwabikonwa w'
Akarora’

Mi ubunitu

Gusaba amatara

Umukom ushinzwe

imvopufu amiazi

- lbaruwsa i=aba
« lbaruwna saba yohererws kuri
imen yi&karare

Abaszabye
bagira uruhare
il kwishyurs
ibicorwa
bizakorwa

Imninsi 20




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA

Uruhushya reo Umistkozi ushinzwe = Inyigo yakorwe ma WASAC Lid Wi wiuniu
gusatura umuhanda inguiu mamagzi = lbaruwa isaba uruhushya Amafanga
bacishamo = leyangombwa oy ubutaka 50 000Fw ku
umuysboro waneazi {hoopi) muhandas

Inyemezabwizshyu witaka

= Kumuhanda wa kaburimbo yishyurwa kur

ushaka serivisa arana konte yLimujyi

AMASSZEANRD Yagiranys na wa kigali

NPD LTD
Uruhushya remo Umukozi ushinzwe = leyangombwa oy ubutaka cg MNi nbuntu Iminsi 5
gukorazha imgufiu Waimaz amasaZeranc yo gutizwa
umutungo kamero ubutaka
wamazl = Imbonerahamwe yUTUZuzwa

"Sous- Couvert"

iva kuri Wab ya RWRB
Inyamezabwishyu yuruhushya
mwo gukorasha amazi

laruwa izaba uruhushya ™




2.8. UBUGENZUZI

SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA

SERIVISE

IGIHE
NTARENGWA

Ubugenzuzi
bw umusingl
(foundation
Inspaction)

Limukozi ushinzwe
ubugenuzi

» Gusaba wifashighijo

ikoranabuhanga (BPMIS)

« Inyigo y'ubukomese [concrate

tect rogults) ikorwe na
labolatwar yemewe na
Rwanda standard board.

» Amafoto ya sito yerokana

ibirenge by myubakoifootings
& sub colurmns)

» Ubwichingizi bwishansiya {site

INSurance)

« Amasezemmno y'uzubaka

nurahagararira Inyubako

= flcyangombwa cyo kubaka

Mi ubumntu

Irminsi 3




2.9. ISHAMI RY'ITERAMBERE RY'UBUKUNGU

UBWOROZI|
SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba inama ku Limakori ushinzwe = Kuba afte umushinga ashaka Mi ubuntu Urnumsi 1
mushinga ubuhinzi nubworczi kugishaho inama
w'ubworozl miu Karere - Huba abarizrwa muri ako karere
Guszaba Uimukozi ushinnwe - Ibaruwa yandikiwe umwyobo- Mi ubuniu Umumisi §
uburanganzira ubuhinzi nubworozi Zi w'akarore umusaba
bwo gucuriza mu Karame uburenganzira bwo gucunza
Ibikomoka ku ibikemoka ku matungo
matungo
Guesaba Uimukozi ushinewe = ltengo rigomba kuba rifite Wi ubuntu Urmunsi 1
uburenganrira ubuhinzi n'ubworczi icyamaro cy'uko rikingiya nta
bwo kwimura mu Karame burwayi rifite
amatungo = Kuba rifite icyangombwa

kiriranga {iherana)

= |biranga itungo bypse
= Agomba kuba afite icyangomb-

wa oy'uko yishyuye ku IREMBO
amaifaranga ibfhumbi bikdr
(2000

= Kuba afite ibyvangombwa yahawse

n'umurenge kimwerara kwimoka

= Ibirango by'kinyabiziga kizimura

ayo matungo




SERIVISE

SERIVISE

UMUKOZI

UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba Limukozi ushinawe - |baruwa isaba yandikiwa i ubunitu Umaunsil
ubuwranganzira ubuhinzi n'ubworoz umuyobori nshingwabikonwa
bwo kugura Ibiryo miu karere wakarere yasimyweho
by"amatungo rAkagali nUmuranga
UBUHINZI

Gusaba ubuiazha Umukozi ushinowe - Huba afite umushinga ufyanye i ubumbu Umumsil
ku mmishinga ubuhinzi n‘ubworozi nubuhinzi

wubuhinzi mu Karere + Kuba abarizwa muri ako karera

Gusaha kuba Urmniutkozl ushimzwe * Kuba yarize i bijyanye :
umucuruzl ubuhinzi nubworozi n'ubuhinzi nubworozi Ni ubuntu Umnunsi1
winyongera- mu Kzrere = Kuba azakorwera muri iyo fast

musarure = Kuba afite ibaruwsa

Tunganiwe yumupenga imwemereia ko

hakenews nucUmzi
Winyonged smsarun
ZURTANNAES MU LW murenga




KOPERATIVE

SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba Umukoz ushinawe - Kuba koperative isandwe kora i wbwrky Umumnsi 1
ubujyanama kol ubuhinzi n'ubworor
koparative mu Karems
IMISORO N' AMAHORO

SERIVISE UMUKOZI

UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Gueaba amakuru Urmkoz ushinzwe

Ku misoro n'ulo kwakira no

Ibarwa kKugenzura misoro
marmahom ku
neego rwikarero

« Umusoro ku burenganzira bwo

gutangiza ubucuruzi (Ipatanti):

= Kumanyakanisha aho ukorera

nimirimo ukors

» Umusore ku mutungo

utimukamwa:

« leyangombwa cy umutungo
» Umusore ku nyungu 2ubukode

ku mutungo utimukamea:

i ulbaaritu

Lmunsi 1




SERIVISE

UMUKOZI
UBISHINZWE

IBISABWA

IKIGUZI CYA
SERIVISE

IGIHE
NTARENGWA

Gueaba smakury
ku misoro n'uko

Umukorzi ushinzwe
kvwrakira no
kKugenzura imisgo
mmmahono ku
wego i Akarers

- Amasazoranc y'ubukode

= LIP na nirmero iranga wsora
{TiN)

- Amasazoranc yinguzanyo ya
banki mu gihe umutungo
ukodeshwa waguzwe ku
nguzanyo v banki.

= Umusoro ku mutungo
utimukamwa wagurishijwe

- Kuzana smasessranc
Yyubugure ariho umukono wa
Moteri

- Amahoro yisuku rusange
nibyapa byamamaza:

= TIN (numery iranaga usora)

leylhondorwa: Serivise yosa
wakenara mu misoo usabwa
kwitwaza indanagamuntu yawe
CYSMNGWa NUMETD iranga usora

(TR

i wiwun i

Umurisi 1




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gueaba smakury Umukorzi ushinrwe - Hugaragara ko umutungo cg M wkwuniu Umumisi 1
ku misoro lkuraba kwrakira no ubucuruz usabira amakumn ari
n'Thindl kKugenzura imisgo ibyawa cg wabiragijwea
byangombwa mmmahono ku
bljyanye nayo nwego i Akarene
Guhabwsz Umukorzi ushinrwe Amacarerano wagiranye nAkarore M ubuniu Umumisi 1
Impapuro Irmeari na kopi y'inyemezabuguzi
rishyuriwoho Snyamezabwishyn

SERIVISE

2.10. IMIYOBORERE MYIZA

UMUKOZI

UBISHINZIWE

IGIHE
NTARENGWA

Gukemura Ibibaro
by'abaturage

Umukezi ushinzwe
imitegekarne
y'Inzego regorejwe
abaturage

IBISABWA IKIGUZI CYA
SERIVISE
= Raporo y'uko umurange i pbsuniu
yagikozeho

= Uimuresil ivo an

ibijyanye nimitangire
ya seriviza,

= Iminsi 2 iyo ari fkitaeo

kijyanye namakimbi-
Tans




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Kwrandubura Umnukoz ushinzwe = |baruwa yvandikiwe umuyoboz i wbuntuy Iminsi 5
uwapifuyes imitegekere nshingeabikorwa whkaren
yinrogo zogarajwe amusaba kwandukuza umuntu
abaturage we wapiuye
= Rapom yumurenge Igaragaza ko
uwo munity atandukujs wmuntu
we ku gihae
Gueaba Umukozi ushinzwe = |baruwa yandikiwe umuoyobozi Mi ubwuritu frminsi 5
aruhus bya rwe imitegekana nshingwabikorwa wkarero
gushyingirwa y'inzago regersjwe agaragaza impamyu ifatika
Kubear] muns] abaturags ituma ashaka gushyinginaa
y'imyaka 21 atamiruza imyaka 71
y'amavuko = leyemazo oy uko ari ingaragu
- lcyemezo oy amavuko
Gukozsora Umukozi ushinzwe = |baruwsa yandikiwe umuyobozi Mi wibuntu Iminsi 3
Irangamimoerera imitegekara nshingwabikorwa wikarera
yinzego Zogarejwe igaragaza impamvu ifatika v
abaturage ushaka guhinduza iranga-
mimerers

= Raporo yumurangs imuhaka-
nira ko bitari mu bushobozi
bw'umurenge




2.11. URUBYIRUKO N'UMUCO

SERIVISE UMUKOZI IBISABWA KIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba ubufatanye Urmukozi ushinzwe = |baruwa yvandikiwe Umuyobozi i wbuntuy Iinesi 7
bwo gutegura urubyiruko n'umuco Mehingwabikorea wAkarers
amarushames ku iherakejwe n'inyandiko igaragaza
mishinga lfyanye imiterera y'umushinga
n"urubylruko
n"ubuhzanzl

2.12. UBUGENZUZI BW'UMURIMO

SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gukemura Ikibazo ku Umigenzuz - Kopl y'indzngamuntu M ubeenbu Iminsi 7
mpaka r'umuorimo(- WMo = |baruwa imusozerara iyo ayifite:
Guitumiza umunin =  Amaserarano Y umurimo (iyo
bafitanye lkibaze , ayafite]
Gubuza abafitanye = Gutanga ikirego mu buryo
Ibibazo, Guhabwa bwikoranabuhanga (ILAS)
Inyandiks lgaragaza
imyanzure y'ubuhura.)
Gusaba ubufyanama Limuganzuzi = kugana Umugenzuzi w' Wi ubuntu Umunsil
ku bljyanye wiumurime umurimo, ukamumenyesha
n‘amategeio agenga icyo ucyenaya
umurimo




2.13. ISHAMI RISHINZWE ITERAMBERE RY' UBUZIMA N’ IMIBEREHO MYIZA

SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA

Guifungura lvuriro Umukozi ushinzwe | Kwandikira umuyobogi i ubuntu Irminesi 7
ryo ku reegoe iterambere ry’ MNehingwabliorwa wiikarere usaba
rw'lbanzo uburima no gushinga variro

kurwanya indwara
Guiungura lvurire rye Uimukozi ushinzwse Kwrandikira umiyobozi Mshing- Mi ubrmtu Umansi 1
ku rwegoe re'Thanze iterambere ry' wiabikorwa witkarera isaba
[Second Genaration]) ubuzima no gushinga ivuriro

kurwanya indwara
Kuhabwa nlmars Umukom ushinswe Rapor y'irama yo kwamarwa M ubsientu Ubueaba
Iranga utishoboye kurengera i inteko rusange yAbarokotse bwagejeiwa ku
warokotse Jenoside abatishoboye Jenoside kurwego rw'Akagali HKaraie
yako rows Abatutsl igaragarara urutonda rwabay- bwoherarezwa
{PIN} itabiriya; MINUBUMWE

Ifishi igaragaza imyirondoro bitaranze iminsd

y'uwemawe igaragars umwaka
byakorewamo,

Fotokopi y'indangamuntu
yioweme]we;

Fototokopi y'icyemezo gihabwa
uwamsajwe kigaragaza ko
yarokotse Janoside yvakorows
Abatutsi kandi atishoboye;

X




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Guha ubufasha Umukozi = RaporoyUmurenge igaragaza ko i bt [rvinsi 3
abatishobeye ushimzwe umuiurage atishoboye
Kurergers = Indangamuntu
abatishoboya = Kwandika ibaruwa isaba iyi senvise
Guiazha Umukozi = Umushinga uteguye neza uhareke- Ni ubsumitu Ubusabe
maravuyos ma kigo ushinfwg jwe n'inyandiko y' Uimurenge bwagejejwa ku
Ngororamuceo iterambare ry” isabako waterwa inkunga Karera
UIMLTYaNgo no = Raporo y'Umurenge igaragaza ko bwohererarwa
kurengera usaba afite imyitwarine myiza Ly wa
urmwana = Raporo yisura yakorwe na komite Kigali bitarenze
yo ku rwego rw' Umurenge ishinzwe immimiai 15
gqukurikirana gororamuch rkorewe
M MUTYango
Gutangs ubufasha Umukozi = Raporoy'Umurenge igaragarza ko Wi ubuntu Iminsi 3
mubuvuz ku bana ushinzwe umunitu atishoboye
Bafite ubumuga Kurengers = Inyandiko yatanewe n'ikigo
batishoboye abatishoboye cy'ubuzima igaragaza ingana y’
amafangs agomba kwishyurwa
n'uruhare ry'ubwisungane mi
fwivuza.
= Kwandika isaba iyi servise ibanwa
Gutanga Ibyangob- Umukozi Rapo yinyigo y'omushinga Mi ubuntu Iminsi 30
wa kubigo mboneza ushinzwe Kwandikira umuyobozi wakarere
milkurire no imbenezamikurire
kugenzura yAbarna bato
Ibyangombwa




214. UBUREZI

SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Guha ubufasha Umiukozi ushinzwe Rapoio y'Umnurengs igaragaza ko i bt [rvinsi 3
abatishoboy kurangem umaturage atishoboye
abatishoboye Indangarmuntu
Gufasha wwavaye ma Umiukor ushinzwe Umushinga utaguye noza uharoke- Wi ubuntu Ubusabeo
kigo Ngororamuco terambera ry' Jwe ' inyandiko y' Umurenge bwagejejwa ku
UFTATYRg0 T izabako watarwa inkunga Karers
kurangera Rapoio y'Umurenge igaragaza ko bwaoheorararwa
HITWans usaba afite imyitwarire myiza Lhmiugyi wa
Raporo y'sura yakozwe na komite Kigali bitarenze
yo KU rwego rw' Umurenags ishinewe iminsi 15
gukurikirana igororamuco rikorews
TTEL MUTYARG O
Gutangs ubufasha Umittkoz! ushinzwe Raporo y'Umurenge igaragaza ko MNi ubuntu Iminsi 3
mubuvuz] ka bana kurangema urmantu atishoboye
bafite ubumuga abatishoboya Inyandiko yatanzwe n'ikigo
batishoboye cy'ubuzima igaragaza inganoy”
amafanga agomba kwishyurwa
nuruhare ry ubwisungans mu
kwivuza
Gutanga ibyangobura Uminkor ushinzwe Rapa yinyigo y'umushinga i wbuntu Imingi 30
kubigo mbonoza imbonezamikurire Kwandikita umuyobozi wAkarere
mikurire no kugenzura y'Abana bato
lbyangombw




UMUSOZO

Uburyo butangwaho inama bwakoreshwa mu kumenyesha abaturage ibijyanye n'imbonerahamwe ya
Serivise zitangwa n'inzego zigize Umujyi wa Kigali

Mta gushidikanya ko uburyo bwiza bwo guhanahana amakury ari bumwe mu buryo ntagereranywa buteza imbere imiyoborere myiza y*
lgihugu, aho umuturage ari ku izonga yimiyoborere myiza mu Gihugu nk'U Bwanda

Ibi kandi, byongera ikizere hagati y'abayoborwa n'abayobozi, abatanga serivise nabazihabwa bikanatuma ishyinsamubikorwa rya
gahunda za leta zitandukanye ribasha kwihutishwa kuko umuturage azigiramo urahare rusesuye, yumva ko an ize kubera imikorere
n'imikoranire nta maksmwa ari hagati y'abaturage kuko basangira kandi bagahanahana amakur ya ngombwa ndetse hakanabaho
uburyo bwo gutanga ibyifuzo kubyo abaturage bifuza byanozwa.

Urnujyi wa Kigali n'inzego zaye zibanze zigomba gushyiraho uburvo abaturage bagira ifambo n'urvhare rusesuye bwo kugaragaza
ibitekerezo, ibibazo nibyifuzo byabo ki mitangire ya sarivise, ibigenderwaho, ibipimo bya ngombwa kandi umuturage uhabwa Serivise
akagira uburenganzira mu Kugaragaza neza ibyo atishimiye bikwiriye kunczwa.

By'ummwiharnko, itegeko nimero N° 04/2013 ryo kuwa 08/02/2013 riteganya uburyo bwo gutanga amakuru mu ngingo yaryo ya kabin
ivuga ku bijyanye nuburenganzira bwo kubona no guhabwa amakura rigira riti "Buri muntu afite uburenganzita bwo kubona amakun
afitwe m'urwego rwa Lata na zimwe mu nzeqo z'abikorera” ukomejoe ku ngingo ya gatandatu iyanve nlinyungu 2abaturage mu
itangarwa ry'amakury aho rigita riti “Inzego za Leta nizabikorera zirebwa n'in

tegeko, Zitanga amakuwru arebwa na “Unwego rwa Leta cyangwa urwego rw'abikorera rurebwa n'in tegeko rugomba kumenyekanisha
amakuru mu gihe inyungu zabaturage mu itangazwa ryayo zisumbya uburemera inyungu 2o kutayatangaza”™

Mi rrukri urweo rwego, Umujyl wa Kigall ninzego zThanze ziwugize zivemnaje kandi zahigive gushyira mu bikorwa politike yo kwegaraza
abaturage Ubuyobozi nubushobozi yamejwe mu kwer k' Ugushyingo mu mwaka wa 2021 uko yakabaye kuko ishyira omuturage ku
isonga ryimiyoborere myiza akanaba izingiro ry'itangwa rya Serivise nziza kandi inoze. Ni muri urwo rwego, uburyo bubkurikira
butangwaho inama ko bwakoreshwa mu guhanahana amakurnu no kumurikira abaturage batuye cyangwa basaba Serivise mu Umujyi
wia Kigali no mu inzego Zibanza zawo, Ubwo buryo bujyanye kandi na gahunda ya Leta vo guteza imbera ikoranabuhanga mu raego
rwo kwihutisha amakury n'ihanahana ryayo mu nizego zose zitanga Serivise zaba iza Leta cyangwa iz abikorara



Twajya inama ko nzira y'uruhererekane yagabanywa kuburyo ibaruwa yigisubizo cy'umuturage iva kuwayiteguye (Umutekinisive mo
ishami) byihuse lkajya ku muyobozi ugomba gusinya (Umuyobozl w'lmujyi wa Kigali, Abayobezi b Umujyi bombi bungirije ndetse

nUrmuyobozi wimirimo rusange) ku Mujyi wa Kigali n'Umnuyobozi Nshingwabikorwa wAkarere n'umwingirije cyangwa Umuyobozi
w'lmdrimo rusange mu Karare.

Gusinya hifashishijwe umukono wikoranabuhanga: Mu rwego rwo kwihutisha itangwa rya serivise no kugabanya umwanya
bitwara, gusinya ibaruowa itanga igisubizo ku muturage wandikiye urwego nw'Ubuyobord, indi nzira yabikemiera ni ikoranabuhanga
aho Umuyoboz w'urwego cyangwa undi ubyemerewe yasinya inyandiko akoresheje ikoranabuhanga “Umukono
w'ikoranabuhanga” (E-Signatura) cyans ko usanga akenshi Abayobozi bagira inama nyinshi zitandukanye z'akazi bakabura
umwanya wo kugaruka ma biro, bityo bigatinza itangwa rya serivise.
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