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1. IRIBURIRO

U Rwanda ni lgihugu kiyemeje gutera imbere imiyoborere myiza no
kwegereza ubuyobozi nf'ubushobozi abaturage, aho umuturage ari ku
isonga Ibi bishimanginwa n'ftegoko Mshinga rya

Repubulika y'U Rwanda bitoreye. Ibi kandi bishimangirwa

ubuyobozi n'ubushobozi abaturage yemejwe mu kowezi k'Ulkwakira
201, sho gutanga no guteza imbere serivise zinoze ku baturage biba
ihame ariko hanagaragazwa neza inshingano z'inzego z'ibanze ndetsa
ninzago nkuru za Leta no kubihuza n'tegeko rigenga Umujyi wa Kigaki.

Ibi binagarukwaho by urmaiharnko mu cyerakezo cy'lgihugu cya 2050,
aho guieza imbere imiyoborere myiza ari inzira ntakuka lgihugu
kiyemeje idasigana no gutanga no kunoza imitangire ya serivize niziza
ku nzego zose z'imitegerakere ylgihugu cy'l Rwanda. By'umwihariko,
muri gahunda ylgihugu yo kwihutisha iterambere mu Rwanda [NST2),
miu nkingi yayo yo guteza imbare imiyvoborare myiza, hibandwa ku
miyeborere myiza n'ubutabera nkimwe mu nking! ya mwamba mu
iterambere rirambye, ki kugira ngo bishoboke, nuko imitangire ya
sofivise mu nzego 7ose, igomba kunozwa hagamijwe ineza yumatur-
age.

Mi muri urwo reego, hagiye habaho amavugurura menshi agamije
imitangire ya servise zinoze ari no mun urwo rwego, Umujyi wa Kigali
wiyameje kuvugurura imbonerahamwe yimitangire ya serivica
ritangwa n'inzego ziwugize. lyi nyandiko irambuye, igaragaza mu buryo
buhamye, imbonershamwe ya sefivice zitangwa mu nzego Zigize
Umujyi wa Kigali, uhereye ku rwago rnerAkagali, Umurenge, Akarera
ndetse n'Umujyl wa Kigali ubwawo. Ikigamijwe, ni uguhuza ibin mi
matageko, politike n'ibyerckezo bya Lota yivemaje mu guteza imbere
imiyoborere myiza na servisi zinose arko hanibandwa mu guhuza
imizonerahamwe yimyanya yimdrimo mu Mujyi wa Kigali ndotce
nitegeko rigenga Umujyi wa Kigali rifite nimero 22/2008 ryo kuwa
29072018




Mu ngingo va gatatu y'inyo tegeko twavuze harugury, rivaga ko “Umuiyvi wa Kigali an urwego rw’lgihuga rwegerejwe abaturage rufite
ubutegetsi bwihariye, ubuzimagatozi, ubwigenge mu miyoborere no mu micungire y'umutungo nabakozi Uturera, Imirenge, Utugar
nimidugudu by'Umujyi wa Kigali ni nzego z'imitegekere yilgihugu zegerejwe abaturage zidafite ubuzimagatozi”. Ibi bikaba
bitandukanye n'utundi turere tugize Intara, bityo Uturere tugize Umujy wa Kigali ni dutatu anitwo Nyarugenge, Kicukiro na Gasabo
ariko n'ubwo tubarirva mu nizego z'ibanze, two nta buzimagatozi dufite.

Iyi nyandiko ikubiyemo ibigize serivise zitangwa ninzego zigize Umujyi wa Kigali yateguwe harebwa amategekn, amabwiriza na
paolitike bijyanye niibyavurwe hamugury. lvi nyandiko kandi vateguwe kuko ivari isanzwe harni byinshi byagive bihinduka harimo ikiguzi
cya sarivise, igihe ntarengwa serivise imara ngo uyikeneye ayibone ndetse har na serivise zavuye ku cyicio kimmwe zigashyirwa ku
kindi. Hari serivize zavuye ku Karere n' umurenge zikaba zisigaye zitanginwa ku Mujyl wa Kigali.

lzo mpinduka zose zavuzwe haruguru nizo zashingiweho ngo hakorwe Imbonerahamws igaragaza serivise zitangirwa mu Murenge
wllmujyi wa Kigali.




1.1.INTEGO RUSANGE

Limusjyi wa Kigali ufite intumbero yvo kuba “Umujyi ntangarugers ma miturite ku moegabane wa Afurika mu
mwaka wa 20507 kandi inzego zawo zose zikaba zarivemeje kubigeraho muo bufatanye bwiza busanzwe
burranga Ni mur urwo rwego, Umnisjyi wa Kigali hamwe iinzego zose ziwugize rivemejo kugaragariza
abaturage no kubasobanurira ibigenderwaho nibisabwa mu gutanga serivise hagamijwe kubaha serivise nziza
kandi zibanogeye.

Guverinoma yU Rwanda vivemeja ko itangwa rva serivice inoze iba ingingo nyamukura kandi igashyirea mia
byibandwaho kubera ko itangwa rya senvise mibi biri mu bituma Igihugu kitabasha kugera ku ntego kihaye ariyo
yo kuba mu bilwgu bif mu nzira y'iterambere rirambye.

Kugira ngo Umujyi wa Kigali ninzego ziwugize zibashe kugera ku ntego zivermeje harimo gutanga no kunoza
imitangire ya serivise nziza kandi inoze, hakaba hasabwa ko tuba bandebereho mu gutanga serivise inoze.
Umnujyi wa Kigali wivemeje gutanga serivise nziza ku baturage, hagamije ko umuturage aba ku isonga y'imiyob-
arera myiza nkuko bitaganyijwe muri politike yo kwegereza abaturage Ubuyobozi n'ubushobozi ya 2021 kimwe
nizindi gahunda za Leta zitandukanye.

1.2. INTEGO ZIHARIYE

Guha urmuturage serivise nziza kandi inoze nkuko ayifuza, twubaka ubushobozi bw'abakozi bacu batanga
sorivise ariko kandi n'abaturage bacy hagamijwe guhindura imyumyire yatuma dutera imbere twaso
hamwre kandi mu bwubahane.

Kubaka ubufatanye, imikorers nimikoranire byiza bisanzwe bituranga mu nzego zose ' Ubuyobozi

Gufasha buri mukozi wlimujyi wa Kigali ninzego z'ibanze zawo kumenya ibisabwa kugirn ngo anoze
sarivise aha abaturage ashinzwe hanashingiwe ku nehingano ze ndetse n'iz’'urwego akorera.

Gukorera hamwe nlinzego zose 7aba iza Leta, izabikorara ndetse nlimirvango itagengwa na Leta tugamije
icyatuma serivise zinoze zitangwa mu nzego zose, Umujyi wa Kigali ukazabasha kuba intangarugero na
bandeberaho ku mugabane wa Afurika mu gutanga sarivise nziza kandi inoze hagamijwe kugera kubyifuzo
byabaturage.



1.3. INSHINGANO Z'UMURENGE

Inshingano 2 Umurenge ni izi zikurikira:

Gushyira mu bikorwa gahunda Z'iterambera;
Guteza imbere imiyoborere mylza nimibereho myiza.

1.4. UBURENGANZIRA BW'ABASABA SERIVISE

Abasaba serivise bafite uburenganzira bukurikira:

Guhabwa serivise nziza kandi zitangwa ku gihe.

Guhabwa amalkuru no kumenyeshwa ibisabwa kugirango bahabwe serivise basabye.
Guhabwa amalkuru yerekeye serivise basabye ku gihe

Kubahwa no gufatwa kimwe kubacyeneye serivise

Gusaba serivise no gutanga amakuru igihe hatanzwe serivise mbi.

1.5. INSHINGANO Z’ABASABA SERIVISE

Mu rwego rwo gutanga serivise nziza kandi zinoze ku baturage, umuturage agira inshin-
gano zikurikira :

Kugana abakozi b'inzego z'ibanze zigize Umujyi wa Kigali, mu cyubahiro n'ubwuba-
hane:

Kubaha amategeko n'amabwiriza byashyizweho mu rwego rwo gushyira mu bikorwa
gahunda za leta harimo no gutanga serivise nziza kandi zinoze.

Gutanga no kugaragaza ubundi buryo bwunganira uburiho, bwakoreshwa mu gutan-
ga serivise nziza kandi zinoze ku nzego zose z'ibanze zigize Umujyi wa Kigali.
Gutanga ibyifuzo by'icyakorwa ngo hanozwe serivise buri wese ugana inzego z'ibanze
zigize Umuijyi wa Kigali hatangwa ibitekerezo mu dusandula tw'ibitekerezo, hakore-
shejwe ikoranabuhanga, murandasi, imeri, terefoni, imirongo itishyurwa ndetse
n'imbugankoranyambaga zitandukanye.



2.3. SERIVISE ZITANGIRWA KU MURENGE W'UMUJYI WA KIGALI
2.3.1L IMIYOBORERE MYIZA

UMUKOZI
UBISHINZWE

Umukozi uchinzwe
Irangamimerere na
Notarkya

IBISABWA

* loyamezo oya muganga

wikigo cy'ubuzima umwana
yavukiyvemo na kode iranga
umwana {lgihe yabyaiwe
kwa Mugangal

» Indangamuntu Zababyayi.
-~ Kwandikisha biba mu munsi

30 uhereye igihe umwana
yvavukiye. iwarangeje iminsi
30 atanditce niwe
wandikirwa ku Murengea

= Iyo umwana wavutse ku

babyeyl batesezeranye
byamews i’ amakegeko, icyo
gihe ababyey bombi
bumwana bazana ku
BMurenge kumwandikisha

IKIGUZI CYA

Ni ubumntu

IGHE
NTARENGWA

Umunsi 1




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZIWE SERIVISE NTARENGWA
Hwandika Umukozi ushinzwe - Huba umwe mubifuza = Mi ubumtu Umunsi 1 ariko
abachaka Irangamimerene na qushyingiramwa ahari = Frw 50,000 kua gushyingira
guszhylnglrwa Notariya « Huba ufite nibura imyaka 21 wasabye bikorea mu minsi
byamowa yamavuko. queshyinginva 21 nyurma yo
namategeko »  lcyamazo oy ko uri ko miunsi kwivandikizha
mgaragu utaragenyijwe
» jcyemezo cy amavuko
« lcymmezo cy'ubutane.
* loyemezo cy'ubupfakazi

Iyo usaba gushyingirwa afite

mumnsi ya 21 ariko atarni munsi ya

18 asabwa no kuba afita

inyandiko y'akarare.
Guhabwa kopl Uminkoz ushinzwe = Indangamunti Frwe 1500 Umunsi 1
y'inyandiko irargamimarare na zabashakanys yishyurwa
yishyinglrwa Notariya =  [nyandiko y'ishyingirwn binyuze ku
{cople dActe (Extrait dracte de Mamiage} rubuga lremibn.
de Marriago)
Gusaba Umukoz ushinzwe = Indangamumntu Frwr 500 Umunsi 1
leyemezo irangamimearars na r'abashyingiranywe yishyurwa biciye
cy'uko Motariya mu rembo
WIS ZOIANYD
byamowa
namategeko




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA

Gusaba Urmukazi ushinzwe Irangamuntis Frw 500 Ununsi 1
Icyamazo cy'uko iTangamimerera na yishyurwa biciye
url Ingaragu Notariya ku Irembo
leyomazo ey 'ulo Urnukozi ushinzwe = Indangarmunty Frw 500 Urnininei 1
watandukamys rangamimerans na = Limwanzuro w'urukiko yishyuraa
nuwe MNotarya uriho kashe mpuruza biciye ku
mwashakanys Iremibo
Kwandika Umukazi ushinzwe Indangarmurnitu Frw 500 Urmnunszi 1
umuntu irangamimerans na yumwirmerera yuwapiuya yishyurwa biciye
wapiiriye mu Notarya Abatangabuhamya babiri mu lrembo
rugo babyemeza (batan munsi

yimyakalf)

Kwandika bikorwa n'

Umurenge igihie kwandika

umuritu wapfiriya mu rugo

hashize igihe kitanza

umwaka ataryandikishije

K ity waguys mid rugo

Uzana icyamezo cy Akagali

yapfiryamo.

Iyo urmurtu apfiiye mor

geieZa, UFana iCyemezo cyo

kuri gereza.

Izaruws isobanura

imparmu umumbu

atandikishijwe




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA

lcyemezo Urmukozi ushinowe - Indangamuntu y' uwapfuye Ni ubumty Urmunsil
cy'uko umuntu irangamimerera na lcyemezo cyerakana ko
yapfuys notariya urnuntu yaguys kwa

muganga

* loyemezo oy’ Akagall niba

urupfu reaberaye shatar

wa muganga
Kwemaza Umukozi ushinzee Inyandiko ¥ 'urmwimeree Frw 1500 kuri Urnumsi 1
Impapure irangamimerene na Fotokopi yinyandiko buri kopé
mpamo MNotariva Yunmwimerera yishyurasa mu

Iremibse.
Inyandiko yo Umukozi ushinzwe - Usabirwa kuberwa umubyeyi Fwrf 1500 Umunsil
kuba umubyeyi irangarmimarans na agomba kuba atuye mu yichurwa biciye ku
W unWaEna MNotariya Murenge cyangwa ariho ikoranabuhanga
utabyaye (Acte abarye r'irembo
D'adoption) = Uhagarariye umwana
agomba kuba ahari

= Inyandiko mvugo yinama

y'ummiryango, ishyireaho
umukons n'Umunyamabanga
Mehingwabikorwa
w'llmurenge.

=  Abatangabuhamya babiri [2)

nibyangombwa
{Indangamuntu) bya buri

wese,




Inyandike yo
kuba umubyeyl
WIIEana

utabyaye (Acte

UMUKOZI
UBISHINZWE

Umiskoei
ushinzwe
irangamimarare

na Motariya

IBISABWA

Ubata umubyey urnwana
atabyave, agomba kuba
amumsha imyaka 7

Huba ushaka kuba umubyayi
byibuze afite imyaka Z1 kuzamura
Urnwana urengieda imyaka 18
ntasabirwa kubarwa umulnyeyi
nutaramubyaye.

lcyamazo oy’ uko utakatiwe n'
urukiko,

Ababyeyi ku mpands rombi
bagomba kuba bahari
kubashingiranywe.

Icyamezo cyamavuko Cy UMwana
K babyeyi ku mpande zombi -
Hopd zindangamuntu

loyemezo cy'uko
bashyingiramywe, cyangwa ko ari
ingaragu

Kuba bahibereys

leyamazo cy'unpfu iyo ababyey
bapfuye

Ku bashaka kuba ababyeyi
bumwana:

Kuba bahibereys

Hops yindangamiuniu

leyemezo cy'uko bashyingiranywe
cyangwa ari ingaragu

Huba uvwo bashakanya abyemeara

IKIGUZI CYA
SERIVISE

Rwf 1500
yizhurwa biciyve ku
ikoranabuhanga
ry'lrambo

IGIHE
NTARENGWA

Umiunsi 1




SERIVISE

Imyandiko yo
kwemera
umwana [Acte Do

UMUKOZI
UBISHINZWE

Umuskozi ushinzwe

irangamimarers na
Motariya

IBISABWA

- lcyemezo cy'amavuko

cyangwa inyandiko vivuka
{Acte de nalssance)

« [lkarita vikingirwa cg

fcyamezo cy'amavuko cyo
kwa muganga igihe urmsana
vanditswe igihe yvavukaga.

« Indangamuntu Zababyayi

[umwimmarare na kopd)

= bwo bashakanye agomba
kumenyeshwa kandi myina w'

omwana agomba kuba ahari

« Abatangabuhamya babiri
« Limwana wemenua agomba

kuka ataremewe n' undi
maubyayl.

IKIGUZI CYA
SERIVISE

- Amafaranga
1500
yishyurwa
binyuze ku
irambo

IGIHE
NTARENGWA

Urmunsi 1

lcyemozo cy’
lzungura ry’

wimukamwa,

Umukoz ushinzwe
rangamimaraca na
Motariya

Inyandiko myvugo yinama
YUITRITYaNI0 Wa
abamungurwa.

leyemezo cy'urupfu

CY UZungurwa
Indangamuntu
Zabazungura

Abogize umuryango
bagomba kuba bahiberaya
lovamazo oy urukiko iyo
harimo amakimbisane

Mi kst

Umunsi 1




SERIVISE UMUKOZ1 IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gulcemura Umukozi ushinzwe Raporo y'Umudugudu n'Akagali i ubuntw Iminsi 5
Ibibkazo ibibazo igaragaza imiterare v ikibazo
by abaturage by'abaturage n'icyakorwe.
Guiznga Umniukozi ushinzwe Umuturage aza ku biro Ni ubaintu Imin=3i 5
ubufyanama ibibaro by Umurenge agascbanura
ku bibazo by'abaturage iblbazo cye uko giteye,
bitandukanye akogaragara n'inyandiko
rifasha kwerekana neza uko
ikibazo giteye iyo zihar kuko
bifasha mukugira inama
Ty a0,
loyemezo Umukozl ushinzwe = Umuturage agana ibiro bya Rwf 3000 yo Serivise ltangwa
cy uwatayo Irangamimesars na RIB bikwegeraye akabasaba gusimbuza LIV TTVLITESH.
Indangamuniu notariya kwemezako yataya indangamuntu, Indangamuntu
indangamuniu yishurwa ftangwa mu minsi
= Kuba nibura uzi nimoro binyujijwa 30
yirangamumniu yame mw Trembio,
cyangwa ufite fotokapl yayo
Guzaba gufatza Umukozi ushimzwe = Umunitu ugiye gofata Ufai= Urmunsi 1
Indangamuntu Irangamimesesa na indangamuniu agana ibiro irangarmuntu
bwa mbere notariya by'Umurenge ku mukozi bwra mbere
uchinzwa irangamimerers, yishyura
agahabwa nimaro amaranga 500
imurangalcoda). i iremibo.
= [yo atabaruye, azana
ibisabwa akabarumnwa




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Kwomeza Umukozi ushinzwe - Abagirana amasezaEno Amafaranga Urmunsi 1
AMIEEIDAND frangamimerara na bombi bagomba kuba 500 kuri buri
Motariya bahari bagasinyira imbeare ya TUpapuro.
Motari
= frangamuntu rabagirana
BMASOZE D
Gueaba gushyira Umukozi ushinzwe = Amasezeranc yinguzanyo ya Bitarwa Urrmni 1
umuksne ku irangamimearens na banki MTMASETano
MAFGZerans MNotariya = Hopl z'indangamuntu
y'Inguzamyo z'abahawe inguzanyo na
yatanrwo na Banki
Banki
Gushylra umukono Umukoz ushinzwe = Sitatl y'umuryango utar uwa Amafanga 500 Imiinsi 3
b shtatd irangamimearera na Leta (NGOs) bourl bari
r'amashylrabamwo MNotariva = Abanyamuryango bose TUpapuno
, amakoporative bagomba kuba bahari
mimiryange kugirango basinyire imbana
togamiye kurl Leta va Noten
Kwomeza Uimakozi oshinzwe = [ndangamuntu Hishyurwa Frw Umunsi 1
umukono IrANgAITmersrs na «  Kuba uhibareys 1200 kuri buri
MNotariya rupapurs biciyo
TTH
ikoranabuhanga
iy lremibo.




modariya

SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
leyemezo Umunyamabanga - lcymmiezo cy'uko vachatse Hishyura Frw Urmunsi 1
cy ubupfabcaz] Mshingwabikorwa « fcyemezo cy urupiu rw'uwo 1500 biciye mu
wllmurenge. bari barashakanye ikoranabuhanga
» Kopi yirangamuntu za ry'irembo
bombi

leyemozo cyo Umukozi ushinzwe - Indangamuntu NI pburniu Urmunsi 1
lantajurira iblazo = lCyemazo Cy umwanzur

UM NZUTD by'ababurage wiAbunzi ba Akagali

wabunzl
Kurangizra Umunyamabanga lcyamezo cy'urukiko kiriho kashe Mi uburitu Iminsi
wrubanza Mshingwabikorwa Mpuruza itarenga S0

wllmurange

Guzaba lcyamezo Urnukozi ushinzwe «  Kwiyizira ku Murenge Mi uburiu Umunsi 1
cy uko umuntu irangamimesers na = [ndangamuniu

arlho Motariya = leyemezo cy'ubuyobozi bwa

gerars iyo umuntu afunze

lcyemezo Umukozi ushinzwe Irangamuntu Amafaranga Umiinsi 1
cy'ubwenegihugu irangamimerers na 1504 mu irembo




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
lcyemezo cyuko Umukozi ushinzwe lcyamezo cy' Akagali utuyemao, Hishyura Frw Urmunsi 1
utuys frangamimerara na 1500 biciye mu
notaTiva ikoranabuhanga
ry'iremio
leyamazo cy' Umukozi ushinzwe = frangamuntu Ksiskwura Urmunsi 1
amasano Irangamimearsre nNa = Cyemezo cy amaviko amafaranga
notariya = Inyandiko yemeaza ko abamtu 1500
bafitanye amasano korews
imbeare ¥ umwanditsi w'
frangamimasere.
= boyemezocy' Akagali
afuyemn
leyemazo oy Umukozi ushinzwse Indangamuntu cynagwa Fwishyura Umunsi 1
umvwirondors irangamimerers na Nimaro kuranga amafaranga
WHIUYS notariya S50 mu irembo
Inyandlio Uimukozi ushinzwe = Kuba adafite ababyeyi Kwishyura Lhmunsi 1
y'ubwishinglre irangamimerere na cyangwa kuba ababyeyi amafaranga
{tutalla) notadya barambuwe inchingano 1500
Takibyey
= Kuba umubyeyi afite
ubumuga bwa burunda
bumubuza kuruza
inshingano 73 kibyeyi




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA

Inyandiko y' Umukozi ushinzwe - Indangamuntu 1500 Free Urmunsi 1
amavuko frangamimerara na = fyo ari unwana utarafata yishyurwa
{act do nalssanca) notaTiva indangamurntu, agana ibiro binyuzs ku

by'Umurenge ku mukozi rubuga lrembo

ushinzwe irangamimersra,

agahabwa nimaro

imurangajceda)
leyamozo Umukozi ushinzwe Indangamunitu Kwishyura Urmurisi 1
cy amavuko irangamimearers na amafaranga
[cortificat de notariya 50 mu irembo
nalesanco)




2.3.2. SERIVISE YO KWAKIRA IMISORO N'AMAHORO

SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA

Gusaba Urninkozi ushinzwe - Llehaka iyi serivise, agomba Mi ubuntu Umunsi 1
uburanganzira kwinjiza imisoro kwandikizsha Ubucuruz bwe
bwo gutangiza namahom mu mu kigo cya ROA aciye ku
ubucuruzl Murange irembx bitarenze iminsi 8

atangiye lyl serivise.

- Kwiyandikizha mu basora

{rmu bucuruei)

nk'ikimenyeiso cyuko

utangije ubucuruzifRRA)

» Kwishyura Ipatanta binyuze

mauri Banki cyangwa ubundi

buryo bwikorenabuhanga

byagenwa n'lkigo cyimisomn

mamahoro (Ubwo buryo

Umukozl ushinzwe kwakira

imisoro nsmahons

abumenyeasha usora)
Kwishyura Urmukozi ushinzwe « leyangobwa cy'ubutaka i wbantu Limunsi 1
umusore ku kEwinjiza imisoro = Ku nyubako ya kabiri
miutungo namahor mu hasabwa iganagacio
utimulcrmesn Murenga ryiyo nyubako




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZIWE SERIVISE NTARENGWA
Kwlishyura Umukozi ushinzwe Ushaka iyi serivise aza ku biro Ni ubuniu Urmunsi 1
umusoro ko kowinjira imisoro bv'Umurenge afita
myungu z ubukode namahom mu amasezerans y'ubukode
Murange akabarinea umusoro ku bukode
agomba kwishyura hashinghwa
ku masezarano y'ubukode afite.
Kwishyura Umukoz ushinzwe = [patant Mi kst Umunsi 1
amafraranga kwinfiza imisom = Kwishyura ubukode
y'lzoko mamahons mu bwikibanza hagendews ku
Murenge biciro byashyinseho
ninama Mjyanama
yurmayi wa Kigali
Guhagarikisha Umukozi ushinzwe Ibyangomba byamezs ko I ubsurvbu Umnumsi 1
ubucuruzl kwinjiza imiscro ubwo bucuruzi butagikora
namahoro mu bikemarwa n'ubuyobozj
Muranga bw'Akagall




2.3.3. IMIBEREHO MYIZA Y'/ABATURAGE (SOCIAL AFFAIRS)

SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Kwishyurira Umukozi ushinzwes « loyemezo cy'uko uri imifubyi Ni ubsumitu Urmnunsi 1
amafaranga imibaraho myiza = loyemezo cy'uko utishoboye,
yishur] Imifalyi yabaturage = lcyemezo cy'uko url
mabana umunyeshuli
batizshoboye = Indangamuntu z ababyeayi
ku batar imdubyl
Gutanga Umukozl ushinzwe Raporo y'Umudugudu nidkagall Mi ubuntu Umunsi 1
ubufzsha ku imiberaho myiza
batichoboyo yAbaturago
Gutanga Umukozi ushinzwe » Raporo y'Umudugudu Ni ubuntu Umunsi 1
Ibyangombwa imibaraho myiza mAkagali
byemoza ko yabaturage = Indangarmuntu
umuntu renaka - Raporo yinzego zibafite
arl mu mu nshingano
batishoboye mu
bylciro
bitandukanye
Gutanga Umukozi ushinzwes Kugana umukoze ubushinzwe Mi ubuntu Umunzi 1
ubufyanama ku imibaraho myiza
bintu bitandukanye yabaturage
blfyanye no
gufashwa no
kwivana mu bukeno




SERIVISE UMUKOZI1 IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gufasha mu Umiukoz ushinowa - loyemezo cy'uko Ml ubumtu Umansi 1
gutegura Imishinga imibereho myiza utishoboye
Ivana abatishoboye y ‘abaturage = Kuba afite raporo ikora
mu bukene ubtrvugizi guhera ku
mudugudu mAkagali
Gutanga ubufasha Umukoz ushinzwa Kuba hari raporo yaturutse mu i pbuntu Umunsil
ku muniu cyangwa imibereho myiza buyobozi bwihkagali igaragaza
urmuryango wahuyo y ‘Bbaturage kandi yemeza ko ari mu
n'ibiza bagizweho ingaruka nibiza
leyamero Urmiutkow ushinzwe = {cyemazo cya komite ya Mi ubuntu Umunsi 1
oy uwacktse ku imibereho mylza 1BLIKA ku reeego rw'Akagali
leumu rya fonoside yabaturage nUmurenge
yakorowe Abatutsl = Ubuyobozi bw'Akagali
1094 mu Rwanda nabwo bugomba
kugizinyaho




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Guicrikdrana Umukoz ushinzwe - lcyemezo cyatanzwea mikigo Wi ubnbu Iminsi 7
abana bavuye mu iterambera NOOMOrAMAUCO
bigo ngororamuco Ty Lmaryango ki « Ubufasha buhabwa abana
MArenge no bakiriwe mu miryango
kurengera umwana cyangwa hagakonwa
imishinga yo gufasha cyane
abingimibd
« Gusabwa gukora umushinga
ujyanya nibyo viza mari icyo
kigo ngororamuco
Gutara Inkunga Umukozi ushinzwe = Kuba uri Mi ubuntu Umunsi 1
“Marayika Itarambere imyangamugayo
mering © nyUmuryango no » Ntamakimbirane mu
kurengera MuUryango afangwamao
uImRana - Huba ufite
abana/umwana witaho




2.3.4. UBUVUZI BWAMATUNGO

SERIVISE UMUKOZI IBISABWA IKIGUZICYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Huwurs Urninkozi ushinzwe - Kuba ufite itungo rinvays Mi ubuntu arko iyo Umunsi 1
amatungo ubworozi mu = Kubimenyesha umukozi bizaba kugura
Murenge ubkshinzwe it uterwea
itungo, nyiraryo
niwe uwugura
akishingira ikiguzi
gisabwa ku miti
ikanewe ngo
itungo rye
riwutenye,
Gusaba Umukozi ushinzwe Kubimenyesha umukozi Mi untu Umunsi 1
gukingira ubwaorozi mu ubishinzwe
amatungo Murange
Uruhushya rwo Umukozi ushinzwe = Inyemeza bwishu Kugira ngo Umunsi
kwlimura ubuhinzi yamafamanga asabwa, Umurange utange
amatungo mu numutungo = Indangamuniu ya nyirano urishushya
kandl Karore (nyiramatugo). hishyurwa
= Uruhushya rw'Umidrenga amafaranga
rufite amakurn yose atandukanye
yitungo (ubwoko, imyaka, bitewe
Ibara, igitsina, n'ibindi), ramatungo hagati
nyiranyo, inkomoko maho y amafaranga
yerskaza, uburyo bwo 1500 na 5000,
guiwara {ni ukvuga
ikinyabiziga na nimero
Ikiranga [pulaka)




2.3.5. UBUHINZI

Gutanga inyongera
musaruro (fumbire
n' imbuto)

UMUKOZI
UBISHINZWE

Urmitkozi ushinzwe
ubuhinzi
nubworazl

IBISABWA

= Kuba umuhinzi

variyandikishije muwuri
sisiteme ya Smark
Mkunganire (SNS) kandi
byameiwe numukozi
ushinzwe ubuhinzi
n'ubworori ku nwego
rw'Limurenge kugita ngo
ahzbwa iNyoRQoramusanur

= Limuhinzi yishyura uruhare

rwe urundi rukishyorwa na
Leta binyuze mu mabwiriza
wa Minksitirl wubuhinizi
n'ubworozi agenga
ikoreshwa

Yy inyongerEmlEanurs
asohoka buri gihambwe
eyihinga

« Umuhinzi yishyura uruhare

e ku kiguz
cyimyongaramusarar ku
IMAICnizE
winyongammusanio
Zunganiwe na

LetalAgrodealar).

IKIGUZICYA
SERIVISE

M uburtu

IGIHE
NTARENGWA

Umunsi 1




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba Umninkozi ushinzwe = Umudugudu utegurs it Mi ubumnku
Ingamere 2 Thitl ubuhinzi n'ahantu bizashyirwa
o guitora n'ubwaornz. hakeméazwa n'Akagali
» Ushinews amashyamba

akwirakwiza ibitl ko munsi

nyizina wo kubitera cyvangwa

ikindi gihe bibaye ngombwa

« Ushaka iyi serivise nawe

acshobora no kuza kubifata

aho byatuburiwe mu

bikorera
Ubujyanama Umukozi ushinawe Kugana umukoz ubishinzwe Mi wbuntu Umunsil
bwibanre ku ubuhinzi ukamusaba kukugira inama
mikoresheroze nubworozi
y'Inyongeramusa
uro
Ubujyanana kourl Umukozi ushinzwe Hugana umukozi ubishinzwe Mi ubuntu Umunsi 1
Tekinkid b hinzi ukamusaba kukugia inama
2'ubuhinz! bwa mubworazi
kljyambere




bifuzra Ibikorosho

byo kuhlra ku buso
buto kurl gahunda
yenganhwe na Leta

UMUKOZI
UBISHINZWE

Umninkozi ushinzwe
ubuhinzi
n'ubworoz

IBISABWA

= [barmwsa isaba ibikoresho

byo kuhira ku buso buto

« Huzuza ifishi yabugenewe
» Kotckopi yiangamumtu
- lcyangomwa cy'ubutaka cg

amasezorano ya koparative
mwernerara gukoresa mu
bizhanga iyo ayibamo

* Usaba ino serivise Lata

mwityurira 50% nawa
akiyishyrira S0%

IKIGUZI CYA
SERIVISE

Mi ubumnku

IGIHE
NTARENGWA

fminzi 3




2.3.6. UBUTAKA

Gushylraho
wmuloomo ku

gutiza undl
Ingwate y'ubutaka

UMUKOZI
UBISHINZWE

Umukezi ushinzwe
ubutaka

IBISABWA

- Kwishyura amafaranga

asabwa kugira ngo ubong
sarivise ya notarl

» Fotokopi vindangamuntu

kur baur muntu utiza ndetse
n'utizwa

= Aba bashyingiranywe

bagomba kuba bahari ivo
bashyingiranywa bysmaowa
n'amategeko

- Kugaragaza umwimassie

w il taka

« Gusinya ku nyandiko

Zateguwe na poterd nyuma
yuko amafaranga asabwa
yishyuwa

- [cyamezo cyubwenegihugu

IKIGUZI CYA
SERIVISE

M uburtu

IGIHE
NTARENGWA

Umnumnsi 1

cy"umutungo

Umunyamabanga
MNshingwabikorwa
wlimurenge

« lcysmezo cysmejwe na

koimite ishinzwe ubutakn ku
kagarl.

= Umunyamasbanga

Nehingwabikorwa wikagali
yarekana kandi akemeaza ko
uwo mutungo uvugwa ba
myirawo ari bo

i ubmtu

Urmunsii




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gukemurs [bibaroe Umunyamabanga leyangombwa cy'ubutaka AT il brmiinsi 7
namakimbirans Nehingwabikorwa cyangwa ibindi bimenyetso
azhinglye ku w'llmurenge na byashingirwaho ndetse harimo
butaka HKomite yubutaka nibigaragaza inkomoko
kU murenge y'ubutaka bufite amakimbirans.
Ubujyanama ku Noterf wubutaka Kugana umukoz ubishinewe i ubumitu Urmiurs] 1
glshushanyombonera cyangwa Umukozi ukamucaba kukugira inama
cy' Imiturire ushinowea
ibikorearsmezo
Gutanga Inama ku Umukozi ushinewe Kugana umukczi ubishinewe Mi ubmiu Umunsi 1
mishinga ishingliye iMkorwaremezo ku ukamusaba kukugira inama
ku bikorwaremozo murenge
Ubnjyanama Umukozi ushinzwe Kuzana icyangombwa i ubumtu Umunsi 1
bw'lbanze ku imicungira cy'ubutaka
byangombwa y'ubotaka na
by"uburtalca Motariya




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gusaba Urnukozi ushinzwe Bisaba kuruza impapurs AT il brmiinsi 7
uburanganzira bwo ubutaka, Zisabwa zibonaka ku biro
gusana bidahindura n'Umnukozi by'Umurenga
Imitorare yimyubako ushinzwa miturire Fotokopi yicyangombwa
uke yarl lhasanzwe ribikorwa remazo cy'ubutaka
Amafoto ane sgaragara
neza imiterera yinyubako
{impande enye)
Kwichyura amafaranga
azabwa kuri konti y Akarera
yaganwe kwakira misoo
n'amahoro y'ikigo cyimisoro
namahoro (RTA)
Kwichyura imisoio
y'ubutaka
bgihe hasuwe aboturange
aho batuye, umukozi
ubishinzwe ategura kandi
agatanga raporo yigikorwa
Kwandikisha Umnukozi ushinzae Irangamuniu ya ryirt ubutzka i ubumitu frminsi 30
ubutaka butabaruwo micungira lcyamezo cy'uko
y'ubutaka na washyingiwe cyangwa
Notariya icyameazo cy'uko ur ingaragu




Kueandikdsha

UMUKOZI
UBISHINZWE

Urnukozi uehinzwe
imicungira
y'ubuiaka na
Motariya

IBISABWA

= lcyemezo cy umutungs
utimukanwa cyashyirweho
urmukono na komita
ishinzwe ubutaka mu Kagali
kandl cyemejwe
n'Umunyamabanga
Mshingwabikorwa wiikagal
n'Umunyamabanga
Nehingwabikorwa
wlimurenga aho ubwo
butaka buhereraye

= Urnupapuro reemaza UPT
igiha UPI izwi

= Iyo nimero y'ubutaka itazwk
Ifishi y'ubutaka (Fiche
Cadastrale) yemajwe
mumukur w'ibiro
by'ubutoka by'Akarera na
raporo yipimwa nyubutaka
yvashyirweho umukono na
nyin ubutaka, abo bahana
imbiby, umukozi wapimye
ubutaka.

IKIGUZI CYA

M uburtu

IGIHE
NTARENGWA

brmifnsi 7




Kwandikdsha
ubutaka butabaruwe

UMUKOZI
UBISHINZWE

Umukozi ushinzwe
imicungire
y'ubutaka na
Notariya

IBISABWA

Inyandiko yubwumvikans
yakorewe imbera ya Mot
igaragaza imigabana buri
mimty afite mu giha mu
bagomba kwandikwa ku
butaka harimo
abanyamahanga
bafatanyije ubutaka
nabanyarwanda cyangwa
iyo ari sosiyete yubucuruez,
HMUTYango Cyangwsa
ishyirshamwe rifite ubuzima
gatori cg abanyamahanga
bafitemo imigabane
Ibyameazo

by Trangamimerara ku
babamnza ubwo butaka.

IKIGUZI CYA
SERIVISE

i ubuntu

IGIHE
NTARENGWA

Irmiinsi 7




Iherarokanya

ry uburanganzira ku
bartaka rishinglye ku
kugurisha ku
bushake

UMUKOZI
UBISHINZWE

Umikozi ushinzwe
imicungéra
y'ubutaka na
Motariya

IBISABWA

frangamuntu ¥ urmiugue
nugurisha

Amasezarano yo kugurisha
ariho kashao ya Motari

w ubutaka, yashyizweho
umiukono nimpande zomibsi
lcyamezo cyo kuba
warashyingiwe/uri ngaragu
ku mpande zombi
lcyamezo gihamya ko
uwapfakays atikuyeho
umtungo urengeje ¥

oy umuiingo wose
Inyandiko y'ubwumyikane
yakorewe imb=re ya Noterd
w'ubutaka lgaragars
imigabana buri muntu afite
mu gihe mu bagomba
fwandikwa ku butaka
barimo abanyamahanga
bafatanyije ubutaka
mabanyarnwanda cyangwa
iyo ar isoslyets y'ubucunz,
LITILINYANGO cyangwa
ishyirahaniwe rifite ubuzima
patozi abanyamahanga
bafhitemo imigabana

IKIGUZI CYA

Frw 500 ku
ipaii imwe

IGIHE

Urniunei 1 ariko
ibyangombwa
bishya biboneka
il minsi 7




Ihererekanya

ry'uburenganzira ku
butaka rishinglye ku
cyemoazo cy uwrukiko

UMUKOZI
UBISHINZWE

Umukozi echinwa
imicungira
yubutaka na
Motariya

IBISABWA

loyemezo cyirangamimaerns
cyusaba serivisi

Fotokopi v'irengamuntu
cyangwa Pasiporo

kcyemazo oy'urukiko gitegeka
ihererckanya gitoyeho kashe
TMPUrLZa

lcyemezo cy'imisono yishyuwe
Inyandikomvugo
yirangizarubanza igaragaza
nimaro y'ubutaka (lyo nimero
yubutaka itazwi: [fichi
y'ibipimo by'ubutaka (FHche
Cadastrale) yemojwea
nurmukozi wiikarers ubifitiye
ubibasha ninyandiko
yakorwe n'umuhesha winkiko
yemeza ko ibipimo
by'ubutaka byafashwe nk'uko
urubanza rwarangijwe
Ibyangomibwa by'ubutaka
burabwa nihererekanya {lyo
uwanditze ku butaka
bwavuzrwe mu rubanza yanza
Kuganura ibyangombwa
by'ubutaka, umuhesha
winkiko abigaragaza mu
nyandikomyvugo
yirangizarubanzal.

IKIGUZI CYA
SERIVISE

Frwv 500 ku
ipaji imwe

IGIHE
NTARENGWA

Umumnei 1 ariko
ibvangombwa
bishya biboneka
T meingi 7




Ihereralanya ry’

butalka rishinglye ku
buggure murl
cyamunara lshinglye
ku cyomazo cy

UMUKOZI
UBISHINZWE

Umukozi ushinzwe
ubukaka na Moteri

IBISABWA

lbiranga ugura

Gushyira mubfkorwa itegeko
loyemeazo cy'urukiko gitegeka
Cyamunans

[tangaro rva CyImiErara
lcyemezo cyo kugurisha
leyemazo cy'uko wasezreranye
cyangwa uri ingaragu
ibyangombwa byubutaka bwa
gurishijwe muri cyamunars
(Miba ufite umwenda adashaka
gutanga ibyangombwa
byubutaka, Umuhesha winkiko
ablgaragaza malr rapora ya
oyamunan,

Inyandiko y'ubwurmvikane
yakorawe imbere ya Noteri
igaragaza imigabana buri
rmurtu afite mu gihe mu
bagomba kwandibws ku
butaka harimo
abanyamahanga bafatanyije
ubutakn n'abanyarwanda
cyangwa ivo an isosiyete
yubucuruzi, umuryango
cyangwa ishyirahamwe rifite
ubirima gatozi
abanyamahanga bafitemo
imigabang

IKIGUZI CYA
SERIVISE

Mi ubuniu

IGIHE
NTARENGWA

Urmunsi lanko
ibyangombwa
bishya biboneka
il minsi 10




SERIVISE

ry'uburenganzira ku
butaka rishinglye ku

rungura

UMUKOZI
UBISHINZWE

Umukox ushinowe
imicungira
yubutaka na
Motariya

IBISABWA

- Hopiyibiranga usaba
+ [CYomezZo cy Fangamimeansse mu

gihe wruTHgurE an urmwe
Inyandikampamo yirage
Inyandiko y'umurage yakorewsa
imibara ya moter (Awthentic WL

» lcyomezo gihamya abazungum

mau gihe nta makimbirans
gitangwa n'umwanditsi
wirangamimerare cyangwa

- lcyemezo cy urukiko cyemeza

abazungura nuburenganzira
bafita ku butaka {giherckejwe n'
Inyzndikomvugo
yirangizarubanza) mu gihe harl
amakimbirana

Ibyangombwa by'ubutaka
busabiresa Zungura

IKIGUZI CYA
SERIVISE

M ubuntu

IGIHE
NTARENGWA

Urmunsi 1 ariko
foyangombwa
bishya biboneka
i minsi 10

mpano cyangwa

Umukozi ushinzwe
ubutaka na
notariya

Kopi yibiranga vwahawe
loyamazo cy'irangamimerara
cy'uwahawe Impano/ uwatanze
impano

Amasezeranc yimpano hagati
yabazima yashyizwaho
umukono nuwatanzre
n'iwahawe impane yakorewe
imbera ya noteri mu by'ubutaka
Hndangano yakorews imbete ya
nioteri mu by‘ubutaka

Mi ubumtu

Urmnunsi 1 ariko
ibyangombwa
bishya biboneka
s s 10




SERIVISE UMUKOZI IBISABWA IKIGUZICYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Ihaerarokanya Umukozi ushinzwe - lcyemezo gihamya ko uwapiakaye NI ubumntu Urnumnsi 1 ariko
ry'uburenganzira ubutaka na atikuyeho umutungo wrangeje % ibyangombwa
ka butaka notanya oy umyuiungo wose bishya biboneka
rizshinglye ko « Cyemezo oy uko uwatanze i minsi 10
mpano cyangwa yitabye Imana (Mu gihe impano
AT G yvatanrwe mau buryo bw'indagano)
Iyangombwa by ubutaka
butanrweho impano hagat
yabazima cyangwa indagano
thererekanya Umukoz ushinawe - Ibyamezo by'irangamimerers Mi ubumnitu Urmunsi ! ariko
ry'uburenganxira imdcungire by'abagurana Amasezerana ibyangombwa
kn butaka y'ubutaka na yiharerekanya yashyizweho bishya bibonaka
rizhingiye ku notariva urmukono nimpande zombi rri rminsi 10
Igurana yvakorews imbera ya Notarn
leyemazo gihamya ko
uwapfakaye atikuyeho umutungo
urangeje ¥ cy'umutungo wose
- Ibyangombwa by'ubutaka
busabiresa igurana
Gusaba gusimbura Umukoz ushinzwe * Irangamuntu cyangwa Mi ubuntu Umunzi 1
leyangembwa imicungira Pasiporo
cyubutaka yubutaka na - Nimero y'ikibanza (LP1)
cyatakaye, ibyahlye, Notariya
Ibyatwawe n'lblzl
cyangwa Ibyangiritse




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Kugenzura = Wmukozi ushinzwe » Uruhushya rivatanzwa i sbuni Irminsi 3
Imyubakire ubugenzuzi n'urwago rubifitiye
bwiirmyubakire ububacha
mibikorwaramsezo + Ubuzabe bwakozwe
= Umnukozi ushinzwe n'ubiitermno iInyungu
micungire y'ubutaka na
MNotariya
« Umukozi ushinzwe
Emiturire
nEbECrwaremezo md
Murenge.
Gukosara Umukozi ushinzwe byeigamitvs by kvinie Ni ubuntu. Iminsi 3
cyangwa imicungire y'ubutaka Iyo hasabwa gukosora izina
guhindura na Motariya cyangwanamere
amaboary ka yindangamuntu: Kopi
bantu mur yibiranga nyirubutaka
Refisitir lyo hasabwa guhindura
.rm amarina yari aii ku
cyangombwa: lcyemezo
cyatanzwe n'urwego rubifitiye
ububasha na kopi
y'indangamuntu nehya
Iyo hasabwa
gukosorasguhindura aho
urmurty atuye: loyamaro
kigaragaza aho umuntu atuye
gitangwa n'Umunyamabanga
Mshingwabikorwa
wllmurengs w'aho atuye




SERIVISE

UMUKOZI
UBISHINZWE

Umatkozi ushinzwe
imicungime yubutaka
na Motariya

IBISABWA

= lyo ari ugukosora rejisitir

yubutaka havanwamo abantu
banditswe mu gihe
cy'iyandikisha rusange
nyubitaka: Inyandiko
yashyizwaho umukana
nuwandites ku butaka kandi
yemajwe n'ubuyobozi bwAkagari
nubw'Umurenge gihamya ko
usaba yivandikishijeho ubutaka
butar ubwe, nyandiko itanga
amakum ki mutungo, icyemeazo
cyirangamimerera hamwe
nibiranga egomba kwandikwaho
ubutaka

Iya arl uguhindura wwari
uhagarariye wmuniu udafite
ububasha bwo kwihagararira
{urmwana cog undi munitu
wambuwe ububasha bwo
kwihagararira) ma gihe
icyatumaga atihagararira
Kitakiriho: Kopi yibiranga
nyir'ubutaka ninyzndiko isaba
yujujwe nuwarn umuhagarariniye
cyangwa inyandiko y'ubuyobozi
bw'Akagari ihamya aya makuru
mitk gihe umuhagarariyve
adashobora kubopeka.

IKIGUZI CYA
SERIVISE

Mi ubrtu.

NTARENGWA

Iminsi 3




SERIVISE

cyangwa

kuvana abafite
uburenganzira
bk butakca murd

reflsitin

UMUKOZI
UBISHINZWE

Umatkozi ushinzwe
imicungire yubutaka
na Motariya

IBISABWA

= Kopl yibiranga nyirubutaka

= Ilyo hasabwa kongara bitowa
n'ubushyingirwe: levemezo cy'uko
myir'ubutaka yashyingiwe

= Iyo ari ukuwana umunky muri rejisitin
yubutaka kubera ko uwo bari
barashyingiramywe yitabye imana:

= loyamezo cy'uko uwo
bashyingiramywe yitabye Imana;

= lkigaragaza ko yarn
yarashyingiramywe na
nyakwigondara nuburyo bwo
gueunga umutungo bahisemo 1ku
bashyingiwe nyuma ya 1939,

= loyemazo oy’ uwapfakaye

= lyo ari ukuvana wmuariu murd refisitii
yubutaka kuboro ko amasozerano yo
gushyinginwa vasheshwe nubutane:

- loyemero cy'urukiko cyemera
ubutane giherekejwa nirangiza
rubanza, cyangwa inyandiko
igaragaza amasozerano y'ubutane
aban barashyingiramywe bagiranye
mbare yo gutana

= Inyandiko y'umuhesha winkiko
igaragaza umutungo Wurmubyey|
wgifite inshingano yo gutanga indezo
ki bana adashobora kwikuraho,

- lbyangombwa by'ubutaka

IKIGUZI CYA
SERIVISE

Mi ubuntic

IGIHE
NTARENGWA

Iminsi 3




2.3.7. UBUREZI

SERIVISE UMUKOZI IBISABWA IKIGUZICYA IGIHE
UBISHINZWE SERIVISE NTARENGWA

Kwakira no Umugenzuri Kugana umukoz ubishinewe I kit Urmnunisi 1
gukomura Ibibazo w'uburezi mu
by abanyozhurl. Murange
Kwakira Umugenzuzi - Indangamanota i ubumdu Ummunsi 1
bafite Ibibazo w'uburezi mu yumunyeshur (mu mashun
birebana n* abana Murange yisambuya}
babo b abanyeshurl * Indangamanota y'umwaka

Wwa nyuma yarangiie {mu

meashuri abanza)

= loyemezo cy'ishuri

aturutsemo (mu mashuri

abanza nayicumbuya).
Gutanga kcyomezo Umugenzuzi = lbaruwa imushyira mu kazi. NI ubuntu Umunsi i
cy'umushara w'uburezi ma = Gihamya y'umuyobozi
n'leyakazi ko Murenga wlkigo cy'lshuli [ directour).
barimu.




2.3.B. ISUKU N'ISUKURA

SERIVISE UMUKOZI IBISABWA IKIGUZI CYA IGIHE
UBISHINZWE SERIVISE NTARENGWA
Kugonrurs leubu Umukozi ushinewe Kuba usaba knganzunwa I kit Iminsi 7
n'tsukura isuku nisakura ku yujuje ibisabwa n'amabwiriza
Murange y'inama njyanama y'Urmug i
wa Kigall yerekoye isulu
nisukura mu Mujyi wa Kigall.
Ubuafyanama ku Umukozi ushinzwe Kugana umukozi ubishinmwe Wi ubunta Umunzi 1
Isuku n"lsukura. isuku n'isukura ku ukamusaba kukugira inama
Murange
Guiasha company Umukozi pshinzwe Kuba ufite amasazerano yisuku Ni ubumtu Umunsi 1
guliusanya icuku n'isukura ku n'Umurenga
amafanga Murange
¥ Isuluru




2.3.9. ITERAMBERE RY'AMAKOPERATIVE,IBIGO BITO N'IBICIRIRITSE

SERIVISE

Guszaba inguzanyo
zo kwiteza imbare
binyuze mu bigo
by imari (Firanclal
Sarvices)

UMUKOZI
UBISHINZWE

Umukoa ushinzwe
itarambeara

ry emakoparative,
ibigo bito
n'ibiciriritsa

IBISABWA

= |cyemezo cyaianzwe
nubuyobozi bw'umudugudu
kemeza ko atuiye aho
byibure amaze amazi
atandatu mur uwo
mudugudu

= Kwiyandikisha ku rutonde
rw'akagli kugim azahabwe
inquzanyo

- Ruzuza neza imishinga

= Abahabwa inguzanyo
bemezwa na komita ishinzwe
Inguzanyo ku raego
MW LIMIreRga

- Abemejwe barmhugurwa
nyuma bakagirana
amasezarano mubuyobozi
bw'umurenge

« Ututonde rwabazahabwa
inguzanyo na SACCO
hakarebwa ko nta deni
ry'igihe kirekire afite basanga
nitaryn bagahabws inguzanyo

IKIGUZI CYA
SERIVISE

Mi ubumtu

IGIHE
NTARENGWA

Umunsi 1

Gutanga Inama ku
makoperative

Umukoz ushinzwe
itarambere
ry'amakoparative,
ibigo bito
ribiciriritse

Koperative ibisaba isabwa kuba
ifite icyangombwa yahawe
n'ikigo gishinzwe
amakoperative(RCA)

Mi ubuntu

Iminzsi 3




SERIVISE UMUKOZI IBISABWA IKIGUZI CYA | IGIHE
UBISHINZWE SERIVISE NTARENGWA
Gutanga Umukori ushinzwe Urmunty ushaka ubuzima gatozi Ni ubumntu minsi 3
ubuzima gatozl iterambere bwikimina agomba kuba afite
ke bimina ry'amakoperative, amakury akurikire: Fina ny'ikiming,
idgo bito Ieariki Bivandikishijaho,aho ikibina
nibiciririse kizakorara Umuedugudu /Akagan,
Umubara wabanyamuryango, ingano
yimisana yatanzwe, amazina
yabahagararive ikiming, Telefone,
copy ¥'amategeko
ngengamikoran: yemaejwe
nabanyamuryango
Gutanga Umukozi ushinzwe Kuba ifite nibura abanyamuryango i ubuntu Irminsi 3
lcyangombwa iterambere ieumi {10}
cyagateganyo rvamakoperative, Kuba e shingiro (ishingive ku
ku makoperative idgo bito glkorwa) yemejwe yaratanzwe
nibidcirintsa {ikigaragara ko abanyamuryango
bose bamaze gutanga umugabane
wamejwal ;

Kwandikira ibamwa Umuyobozi
Mukuru wa RCA isaba ubimimagatosi,
imyufijwe k'Umunyamabanga
MNshingwabikornwa wlmurenge, kopi
yayo igehabtwa Akarere

Kohaorareza RCA inyandiko [Annose)
ziherakeza iyo baruwa isaba
uburimagatozi an zo:

Amategeka shingiro ya Koperative;
Imbanzitiza mushings;




SERIVISE

cyagateganyo
oy
makoparative

UMUKOZI
UBISHINZWE

Umukozi ushinewe
iterambera

Iy amakoperative,
ibigo bite
nibiciriritse

IBISABWA

Amategeko yumwihariko ya
Koparative atanyuranyije n'lbegoko
rigenga Amakoperative cyangwsa
Amategoko chingiro ya Koparative;
Unutonde rwabanyamurnvango bosa,
imyirondoro n'imikono yabo
cyangwa ibikumwe:

leyemero oy Umurenge Koperative
Ikoreramo;

Inyandiko-mwugo vinama ya mbere
ishyiraho iyo Koperative n'inzego
rayo Z'agateganyo;

Urutonde rwabagize inama

y' Uibuyobozi, vrmwirondoro wa buari
mitentu, umukono wa nlicyo
ashinzwe;

Unatonde rw'abagize inama

Y ubugenzuzi, wrmwirondaro wa buri
LTy, wmukono wa nicyo
ashinzvwae;

leyemezro oy 'ubwishyu

cy amafaranga 1200 frw kugira ngo
Koparative ihabwe uburimagatos;
Kopi 2'indahiro r'abayobozi ba
Koperative (CA + C5);

leyemezo {Bank slip) cyerekana ko
imigabane yemajwe yatanzwe
cyangwa ikindi cyemeza ku buryo
budachidikanywaho ko umugabans

IKIGUZI CYA

Ni ubuntu

IGIHE
NTARENGWA

Imiins] 3

watanzwe.




UMUSOZO

Uburyo butangwaho inama bwakoreshwa mu kumenyesha abaturage ibijyanye n'imbonerahamwe ya
Serivise zitangirwa mu Murenge w' Umujyi wa Kigali

Intako z'abaturage ni uburyo bushingiye ku budasa no kwishakamo ibisubizo aho, abaturage bahura bakaganira n'abayobozi babo
ku nzego z'Ubuyobozi bubegeraye mu nzego z'banza. Ubu buryo byagaragaye ko butanga urnmusaruro muguhanahana no kugeza
amakuru vuba kubaturage bakanungurana ibitekerezo n'abavobozi babo ari nabo babaha sorivisa.

Umuganda ni uburyo bw'umwihariko ukanaba ubudasa bw'abanyarwanda mu rwego rwo kwishakamo ibisubizo aho abaturage
batuye hamwe bahura n‘abayobozi babo mu byiciro byose bakagira ibikorwa by'amaboko bakora mu rwego rwo kwiteza imbere
badategereje akimuhana Ubu nabwo ni uburyo bwiza bwakoreshwa mu guhanahana amakuru no gukwirakwiza iyi
mibonerahamwe ya sorivisa,

Inama Mjyanama ni urwego ruteganywa n'itegeko ruhagarariye kandi rutorwa n‘abaturage mu nzego zitandukanye 7'ibanze kova
ku mudugudu kugera ku Murenge cyane ko zifatinvamo ibyemezo. Uru rewego nanwo rukorana kandi rukagira umwanya uhagije wo
kuganira no kungurana ibitekerazo mu nama zitandukanye bakora, bityo nabwo bwaba uburyo bwiza bwo gusakaza ivi
mbonerahamwe ya Serivise.

Umugoroba wababyeyi ni ubunyg nyarwanda nabwo bwo kwishakamo ibisubizo bwashyizeho na Leta v'U Rwanda mu rwego rwo
kongara umuhate, imikorare nfimikoranire myiza ikwiye no kueganira ku bibazo byugarne umuryango nyanwanda harimo ibibazo
by'amakimbirane mu munyango nimishinga yiterambere ryawo no kubishakira ibisubizo.

Inama y'Umudugudu nabwo ni uburyo bwa Kinyarwanda bushingdye ke mwihariko w' abananyarwa wo kwishakamao ibisubizo,
bukaba bwaba bumwe muburyo bwiza bwanatanga umusaruro wo gusakaza no kugeza amakuru vuba ku bantu ajyanys
niy'imbonarahamwe ya sarivise.

Gusakaza imbonerahamwe ya serivisa imanikwa ahahurira abantu benshi nkaho abagenzi bategera imodoka n'ehandi nko ku
izoko, kwa muganga, ibiro bya Leta, ibya abikorera n‘ahandi nkaho. Ibi nabyo ni uburyo bwiza bwatanga umusaruro kuko usanga
ahanini ibi bikorwa byose bihari kandi hahurira abantu banshi, bityo byatuma abahahurira bose, bamenya ayo makuru ajyanya na
carivise Fitangwa



Gusura abaturage, ni kenshi abayobozi batandukanya mu nzego zose z'ibanze bagira ibiganiro no gusura abaturage aho batuye
hagamijwe kungurana ibitekerezo no gukemura amakimbirane, iyvi nayo yaba inzira yatanga umusamro mu gubhanahana amakuru
no kuyasakara hagati vabayobozi nabaturage hagamiiwe gutanga serivies nziza kandi inoza.

Ukweazi kwahariwe Imivobonare myiza: Ni gahunda itegurwa ninzego zlibanze igamije kweagera abaturage mu midugudu aho
batuye mu rwego rwo gukemura ibibazo bafite cyane cyane ibijyanye n'amakimbirane ashingiyve ku murvango, ubukene, ubutaka
n'ibindi, ndetse muri iyi gahunda ni nabwo inzego z'ibanze zifacha abaturage bashaka gusezerana mu rwego rvwo guca
amakimbirane kimwe n'izindi gahunda za Leta. Aha naho, ni uburyo bwiza bwo gusobanurira abaturage ibijyanye niyi
mbonerahamwe ya sorivise ritangwa ninzego zlbanze.
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